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WHAT IS ECHOES?

ECHOES is published 
monthly by the El 
Paso Interpreters and 
Translators Association 
(EPITA)... read more on 
page 6.

Dear EPITA members, 
 
Our next EPITA meeting will be at 6:00 PM on September 21st, 2017 
at The Community Room of the El Paso Police Department West Side 
Regional Command Center located at 4801 Osbourne (2nd Mesa Exit).

Valeria Delmar,
EPITA President 

President’s Message
By Valeria Delmar
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Above: Arlet Macareno is among the many women in New York who say they have tried to report abuse to the police, only to be foiled by a 
persistent language barrier. Credit Edu Bayer for The New York Times

By Ashley Southall
Published: May 25, 2017

 Arlet Macareno still gets choked up when 
telling the story about when the police arrived at 
her home in Staten Island nearly five years ago, 
responding to a 911 call from her niece, who found 
her lying at the bottom of the stairs.

Ms. Macareno, in an interview and a federal lawsuit, 
said she tried to tell the police that her husband had 
pushed her down, but instead of taking him to jail, 
the responding officers arrested her and carried her 
barefoot and badly bruised to the 120th Precinct 
station house.

She was charged with obstruction of governmental 

administration, according to the legal complaint, 
after pleading with the officers for an interpreter. 
The arresting officer said she had prevented him 
from writing his report, her lawyer said.

With little understanding of English or her rights, 
and in a hurry to return to her 7-year-old son, she 
pleaded guilty in criminal court to a lesser charge of 
disorderly conduct and was released.

“I knew I needed an interpreter and had a right to an 
interpreter,” she said. “I was denied the right to speak. I 
was denied to the right to express myself. I felt destroyed,” 
she said in Spanish during an interview.

Police Must Tackle Language Barrier in Domestic Abuse Cases
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 Ms. Macareno, 30, an undocumented immigrant 
from Mexico, is hardly alone among women in New York 
who say they have tried to report abuse to the police only 
to be foiled by a persistent language barrier that critics 
say has devastating consequences for victims of domestic 
violence.

In a city where more than half the 8.5 million residents 
speak a language other than English at home, and one in 
four struggles to communicate in English, it is common 
for a crime victim to be met by police officers who do not 
understand the victim’s language.

Ms. Macareno was one of several women who filed 
a federal discrimination lawsuit against the city in 
2013, claiming that the police violated their civil rights 
by denying them interpreters. The parties reached a 
settlement this month that requires the police department 
to adopt new protocols and training for officers 
responding to domestic violence incidents involving 
victims and witnesses who do not speak English well.

Under the terms of the agreement, which was approved 
on Wednesday by a federal judge in Manhattan, the police 
department will train officers over the next 18 months 
on when to call on an interpreter and how to use their 
department-issued smartphones to reach a city-contracted 
service that provides immediate access to interpreters in 
more than 240 languages.

Police officers will also be required to document whether 
they use an interpreter when investigating domestic 
violence incidents, and they will no longer be able to 
rely on bystanders or colleagues who are not certified 
interpreters to complete incident reports. The record-
keeping will allow the police department to assess the 
need for interpretation services, track of how often they 
are used, and monitor whether officers follow protocol.

As part of the settlement, the city will pay a total of 
$297,500 to 15 women involved in the lawsuit. An 
additional $460,000 will go to Legal Services NYC, the 
group that represented the women, and the Violence 
Intervention Program, an advocacy group for Latina 
women that was also a plaintiff in the lawsuit.

The city, grappling with a rise in murders among 
intimate partners and an increase in victims seeking 
help, is expanding services for victims and trying to 
strengthen prosecutions.

Christine Clarke, the civil rights justice director of 
Legal Services NYC, said it was a crucial moment for 
immigrants who might be deterred from reporting 
domestic abuse if contact with the police put them at risk 
of being caught in the deportation dragnet emanating 
from Washington.

The scene at Deisy Garcia’s home in Queens in 2014 when she and 
her two daughters were fatally stabbed. Credit Christopher Gregory 
for The New York Times.

“The is the population that is most terrified of the police,” 
she said. “The N.Y.P.D. being accessible to people who 
don’t speak English is a huge step in making New York a 
true sanctuary city.”

Overall crime has declined in recent years, but domestic 
violence remains one of the most stubborn criminal 
justice problems, especially among immigrants, 
frustrating lawmakers, the police, prosecutors and 
advocates working to prevent intimate tensions from 
exploding into deadly violence.

Mayor Bill de Blasio pledged to spend $7 million to 
enhance legal assistance for immigrants in underserved 
areas and to put into effect other changes suggested by 
a task force that examined the city’s efforts to curb to 
domestic violence, a crime that largely occurs behind 
closed doors. The police department has also begun 
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providing precincts with crime victim advocates who will 
work directly with domestic abuse victims, helping them 
to understand the criminal justice process and directing 
them to available services.

The murder of a Guatemalan immigrant and her two 
daughters in 2014 thrust the language barrier between 
the police and immigrant victims of domestic violence 
into the spotlight. The police said Deisy Garcia, 21, had 
detailed her husband’s abuse in two domestic incident 
reports written in Spanish before he stabbed them to 
death. The reports were never translated, a revelation 
that prompted the police department to remind staff 
members that they were required to transcribe and 
translate such reports.

Ms. Garcia was one of 27 people killed by a domestic 
partner in 2014, according to police data released by the 
Mayor’s Office to Combat Domestic Violence. Twenty-
six people were killed by their partners in 2015, and last 
year, 36 people died at the hands of their partners.

The police have long had access to telephone interpreters 
through a private service called LanguageLine, but it has 
been underused for years. Part of the reason is that, until 
recently, it was readily available only at police stations. 
At a scene, patrol officers could gain access to it only by 
using a supervisor’s department-issued phone.

The police department discourages officers from 
using their personal cellphones to conduct official 
business. But now all officers have been equipped with 
department smartphones.

“We can use it in the field anytime,” Susan A. Herman, 
the deputy commissioner of collaborative policing, said. 
“That’s the game changer.”

Nearly half of the 36,000 officers in the police 
department speak a foreign language, and about 2,000 
are certified to interpret languages like Spanish and 
Chinese, according to Ms. Herman. But in New York 
City, the demand for officers who speak a foreign 
language is enormous.

The police responded to 91,617 domestic incidents 
involving intimate partners in 2016, up from 74,684 in 
2015. And the number of people seeking help at family 
justice centers, which serve victims of domestic violence, 
elder abuse and sex trafficking, climbed to 62,600 in 
2016, from 59,000 in 2015.

In Queens, the city’s most diverse borough, three out of 
four domestic violence victims who walk into the Family 
Justice Center are immigrants, according to the Mayor’s 
Office to Combat Domestic Violence.

The county district attorney’s office prosecuted about 
7,800 domestic violence cases last year, said Scott E. 
Kessler, the domestic violence bureau chief. Many of the 
cases involved immigrants and would have unraveled 
without the use of LanguageLine, he said. He welcomed 
having police officers trained to use the service.

“Getting accurate information on the scene to quickly 
determine what happened, who did it and the extent 
of the injuries is vital in the prosecution of domestic 
violence cases,” he said.

Ms. Macareno said her experience left her feeling 
humiliated and grappling with suicidal thoughts. She 
said she hoped that her fight would help other victims 
avoid the same.

“We have the right to be heard,” she said.
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NEXT MEETING

Dear EPITA members, 
 
Our next EPITA meeting will be at 6:00 PM 
on September 21st, 2017 at The Community 
Room of the El Paso Police Department West 
Side Regional Command Center located at 
4801 Osbourne (2nd Mesa Exit).

Valeria Delmar,
EPITA President

EPITA PINWALL

July Birthdays
 13  Jorge Perez-Viñalet 
 15  Ketta Foraker 
 17  Alex Araiza 
 26  Luz E. Iozia 
 29  Margarita Lozano 

August Birthdays
 07  Armida Hernandez 
 08  Mara Villanueva 
 20  Martin Yee 
 21  Mark McCaffrey 
 26  Denise Cordova
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Annual CE Courses
Ana Trachter anatrachter@att.net
David Henner dhenner@comcast.net
Bylaws: 
Martha Hogan mhogan36@att.net
Membership:
Sara Maria Lugo saralugo@prodigy.net.mx
Public Relations:
Ana Trachter anatrachter@att.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar contact@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter@yahoo.com
Recording Secretary:
Rosa Alva Garcia mrsrag1981@msn.com
Corresponding Secretary:
Chita Douglas chitad1990@yahoo.com
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

bilingual.interpreter 
@yahoo.com

For More Information
Visit Us at:

www.epitanet.org

2016-2017 EPITA OFFICERS

COMMITTEE CHAIRS

ABOUT ECHOES

EPITA INFO


