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Dear Friends and Colleagues,

I hope everyone had amazing holidays and is looking forward to what achievements will 
be possible in this New Year.

Though we have had to cancel the February 3rd Jorge Dieppa Seminar for now due to 
extenuating circumstances, we are working hard to put another event together to ensure 
all of our members have the continuing education credit they will need for the year. Any 
registrations already paid for will be promptly refunded. Please stay tuned for more 
developments as they happen.

Moreover, we are reinstituting our old practice of having speakers at our regular 
meetings who will cover interesting subjects pertinent to our members. We will also 
feature a day in the life of one of our members at each meeting, so that we can learn 
about the finer points in our colleagues’ daily practice. Please look to our EPITA Pinwall 
section to find out who will be joining us at our next meeting and to keep abreast of any 
announcements.

Happy translating and interpreting,

Valeria B. Delmar
EPITA President 

President’s Message
By Valeria Delmar
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As the Earth feels ever smaller, demand for translators and 
interpreters skyrockets
• The number of people employed in the translation and interpretation industry has doubled in the past seven years.

• Rather than replacing them, technology has helped translators and interpreters improve their performance.

• Working at the United Nations is one of the most coveted roles for a translator or interpreter.

By Kate Rogers
Published: Friday, July 7, 2017.

The United States is becoming more globalized 
and interconnected each day. As a result, skilled 
translators and interpreters are finding their 
services in higher demand.

For Jutta Diel-Dominique, the boom in business 
is welcome. She decided in high school that 
she wanted to pursue a career in translation, 
developing a fascination with the English language 
in her home country of Germany.

"I like finding the rhythm of language," she said. "I 
am a complete word nerd — I realized back then I 
wanted to learn the English language, the nuts and 
bolts of it, almost to perfection."

She's been translating for some 24 years now, 
working as a freelancer for companies in 
electronics, biotechnology, medical devices and 
more. Skilled translators like Diel-Dominique, who 
is certified for translating English into German with 
the American Translators Association, will enjoy job 
opportunities for years to come.

Growth in the industry

The number of people employed in the translation 
and interpretation industry has doubled in the 
past seven years, and the number of companies in 
the industry has jumped 24 percent in that same 
time period, according to the ATA, citing data 

https://www.cnbc.com/2017/07/07/as-the-earth-feels-ever-smaller-demand-for-translators-and-interpreters-skyrockets.html

https://www.cnbc.com/2017/07/07/as-the-earth-feels-ever-smaller-demand-for-translators-and-interpret
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from the Department of Labor. Through 2024, the 
employment outlook for those in the business is 
projected to grow by 29 percent, according to the 
Bureau of Labor Statistics.

"As the economy becomes more globalized and 
businesses realize the need for translation and 
interpreting to market their products and services, 
the opportunities for people with advanced language 
skills will continue to grow sharply," said David 
Rumsey, president of the ATA, adding that the 
association predicts the largest growth is within 
contracted positions, giving workers and companies 
more flexibility.

While salaries within the industry vary, those who 
specialize in a difficult language can easily bring in 
six figures annually. The ATA helps connect freelance 
translators and interpreters with companies 
including Microsoft, Netflix and Honda, as well as 
government agencies such as the State Department 
and FBI, Rumsey said.

Philadelphia-based CETRA Language Solutions 
and companies like it work with about 1,000 
independent contractors in translation services 
in any given year and recruit on a daily basis. And 
while there was once a fear that technology would 
replace humans in the process as demand for 
services increased, the opposite has happened — it's 
enhanced their work.

"The overall industry is growing because of the 
amount of content out there — it's increasing 
exponentially," said Jiri Stejskal, president and CEO 
of CETRA. "Technology is helping to translate more 
content, but for highly specialized content, you need 
an actual human involved."

But finding successful employment is about much 
more than just speaking multiple languages fluently. 
Translators who want to distinguish themselves as 
professionals have to continue to work and hone 
their skill sets, the ATA's Rumsey said.

"It's a lifelong practice, and it requires keeping up 
not only your language skills but your subject matter 
skills so that you really understand the industries 
and fields you are working in," Rumsey said.

Translating at the United Nations

Industry growth also extends beyond just companies 
seeking services. Organizations such as the United 
Nations are also hiring skilled translators, looking 
to add some 50 employees to its ranks of 450 
translators, editors and verbatim reporters in New 
York City as its workload increases. Positions at the 
U.N. are highly coveted, and translators work on 
tight deadlines.

"We cannot afford second quality," said Zhongliang 
Chen, chief of the Chinese translation service 
documentation division at the United Nations 
department for general assembly and conference 
management. "The United Nations is a political 
organization, dealing with a lot of sensitive issues, 
and the member states demand the best from the 
translators."

Each year, thousands of people apply to take the 
organization's language competitive exam so they 
can work as translators with the organization, 
but only a few hundred, like Ghia El Bardan, are 
successful.

The 31-year-old previously worked as a translator 
in a peacekeeping mission in her home country of 
Lebanon. Now she's putting her language skills to 
work at the U.N., translating documents from English 
and French into her native Arabic.

"Ever since I was in high school, I was fascinated 
with foreign languages and cultures," El Bardan said.

Early stage translators at the U.N. can make around 
$60,000 a year to start but can move into the six-
figure range depending on the role. Opportunities 
for advancement are far-reaching, and the payoff at 
the organization comes with the chance to be part of 
something greater than just a career.

"The best part of the job is the multicultural 
environment," she said. "We come from different 
cultures, backgrounds, genders and age groups. 
I think this is enriching on the professional and 
interpersonal level."
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This article was published in collaboration with Vice.

I always knew high school Spanish would come in 
handy one day. I just didn't think that day would 
come in a federal prison. 

Fact: I am a white woman in my 20s. Three years of 
Spanish, one semester in college, and one protracted 
journey into drug addiction led me to this particular 
juncture. (I am serving a 60-month sentence for 
conspiracy to distribute heroin.) Before arriving here 
at F.C.I. (Federal Correctional Institution) Dublin 
in Northern California, I already knew its racial 
composition would be very different from what I was 
used to in my hometown of Portland, Ore.—which 
sees itself as a racially and culturally diverse bastion 
of tolerance but is actually the whitest major city in 
America. I was prepared to be in the minority for the 
first time in my life. 

But I never could have predicted how few Americans 
I would find in an American prison.

Almost as soon as I set foot inside the razor wire, 
I realized I’d be sharing this controlled space with 
hundreds of women who have ICE (Immigration 
and Customs Enforcement) “holds,” meaning ICE 
can move to deport them upon completion of their 
sentence. Almost all the women I know are here 
for the same crime: attempting to cross the border, 
through a checkpoint and using a U.S.-issued visa, 
but with drugs concealed in their vehicle. 

A lot of these Mexican women routinely crossed 
the border just to go shopping, they’ve told me. 
But, precisely because they had a visa, they were 
eventually targeted by criminal organizations and 
enticed to smuggle drugs. (Disclaimer: When I say 
Mexicans, I mean Mexican citizens. In all my time 
here, I’ve known exactly one Colombian and one 
Guatemalan.)

These women have never lived in the U.S. and many 
speak no English at all. But when you share roughly 
100 square feet of floor space and a toilet with three 

https://www.themarshallproject.org/2017/12/14/my-do-it-yourself-language-immersion-prison-style?

By Morgan Godvin
Published: December 14, 2017

My Do-It-Yourself Language Immersion, Prison-Style
Where the culture was Hispanic, ‘Me llamo Morgan’ got me started.
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https://www.themarshallproject.org/2017/12/14/my-do-it-yourself-language-immersion-prison-style?
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other humans, communication is imperative. I hadn’t 
used my Spanish in years, but on my first night here, I 
began retrieving it from the depths of my mind. 

“Me llamo Morgan,” I said, stumbling to introduce 
myself to my new cellmate. “Tengo veintiséis años. 
Cómo [sic] te llamas?” 

She found this toddler-level Spanish to be rather 
endearing, though she couldn’t stop laughing at me.

Before arriving here, I’d had a deep fear that prison 
would make me stupid, with its lack of intellectual 
stimulation. Now I looked at all the non-English 
speakers and saw an opportunity to learn. And since 
it was a financial impossibility to finish my bachelor's 
degree while incarcerated, I decided becoming fluent 
in Spanish was in fact the most beneficial thing I could 
do with my time. 

Soon, I had ordered a Spanish-English dictionary and 
a verb conjugation book, and began to study every 
day. I would ask to join a group of Mexican women at 
their table and, although I could barely communicate 
with them at first, was always welcomed. (Because I 
am at a women’s prison and not a men’s, with their 
racially exclusive gangs, the inmates tend not to 
segregate themselves by skin color or language.)

There was no flowing conversation, just halting 
speech and long pauses while I feverishly searched 
for words in my books. Every interaction taught me 
something new: whether it was taking a shower 
or microwaving a meal or placing a phone call, it 
required communication. 

Prison is a lesson in scarcity, which means long lines 
for everything. To get one of the shower stalls, I must 
ask, “Who’s next in the shower?” But shouting that 
over the curtain could very well get me no response, 
since the odds are about 50/50 the person inside 
doesn’t speak English. 

So the first new phrase I learned in prison was, “Quién 
[sic] sigue?” which means, “Who’s next?” That line 
also got me access to the phone, the microwave, the 
computer kiosk, the hair straightener and iron. It’s a 
crucial one around here.

As my Spanish improved, I could suddenly tell 
who was witty, who was raunchy, who was rude 
and who was sweet. Finally, I knew who was from 

Tijuana, Baja, Sinaloa, Guadalajara, and Nayarit. My 
new friends introduced me to real Mexican food 
(or at least the prison version of it, including chili 
and salt on my fruit and lemon juice in my Top 
Ramen), Spanish-language music, and telenovelas. I 
downloaded dozens of reggaeton songs onto my mp3 
player.

I also concluded that Spanish-language news coverage 
is far superior to what’s provided by the mainstream 
American media. It’s more global, with less repetition 
and fear-mongering.

When Donald Trump got elected, the fear in here was 
palpable, and Spanish-language media responded. 
One of the local Mexican radio stations has a regular 
Q&A segment with an immigration attorney in which 
people desperately ask how to remain in the U.S. 
There are public service announcements on Spanish-
language TV about how to deal with ICE and improve 
your chances if you’re facing deportation. 

Simply put, I’ve learned that we care less about things 
we have no emotional connection to—that’s just 
human nature. So learning Spanish has fundamentally 
changed my worldview: I no longer see the same 
dichotomy between Americans and Mexicans. People 
facing deportation are not mere abstractions; they’re 
the friends and family of my friends. The earthquakes 
in Mexico, the socioeconomic crisis in Venezuela, 
the hurricane-induced destruction in Puerto Rico — 
suddenly these things matter to me. I don’t need a 
translator to hear their pain.Prison hasn’t provided 
me with any worthwhile vocational training or an 
opportunity to earn a single college credit. But it did 
teach me Spanish, because I willed it to be so. And 
as a result, I’m now living a richer and more humane 
existence. 

Millions of people, personalities, pieces of music, 
poems and literary works are now within my grasp. 
I've even acquired a taste for banda — which I’d 
always thought was just polka music with naughty 
Spanish lyrics. I just finished my first novel in another 
language. 

All thanks to federal prison in 2017.

Morgan Godvin, 28, is incarcerated at the Federal 
Correctional Institution in Dublin, Ca., where she is 
serving 60 months for conspiracy to distribute heroin.
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Judges and lawyers discussed where interpreters 
are needed and how to put more of them into 
courtrooms—as well as to make sure they’re 
qualified. Georgia Supreme Court Chief Justice P. 
Harris Hines and State Bar of Georgia President Buck 
Rogers opened the event and highlighted the key role 
the interpreter plays.

“Justice is going to be best served when everyone 
understands it,” said Jana J. Edmondson-Cooper, a 
bilingual trial lawyer and member of the Supreme 
Court Commission on Interpreters who co-founded 
the annual conference, helped organize the event and 
spoke on two of the three panel discussions. 

“One of the most important parts of my job is making 
sure people are treated fairly,” Fulton County State 
Court Judge Susan Edlein said. “That includes making 
sure they understand.” But, Edlein added, with so many 
people speaking so many languages, finding a qualified 
or certified interpreter can be difficult. Yet the stakes are 

high. Judgments have been overturned on appeal because 
interpreters were either not available or not accurate.

Edlein recalled a scenario where two native Korean 
speakers—witness and interpreter—were going on at 
length in a conversation no one else in the courtroom 
could understand.

Translation: “He said yes.”

“No, he said more than that,” the judge replied.

“He was using curse words,” the interpreter answered.

“You have to use those words,” Edlein said.

“I can’t cuss in court,” said the interpreter.

The judge’s answer: “You’re not cussing. He’s cussing.

David Hoover, a federally certified interpreter with the 
U.S. District Court for the Northern District of Georgia, 
said the No. 1 way to tell if an interpreter is not getting it 
right is resorting to third person instead of first person. 
The interpreter should be speaking as if he or she is the 
witness or defendant. Perfection is almost impossible, so 
it’s important for interpreters to speak up clearly and tell 
the court when they didn’t understand something, he said.

Until recently, one of the challenges for lawyers working 
with non-English speaking clients or witnesses was that 
the rules for Georgia courts did not require judges to 
provide interpreters. The only rule applied addressed 
pretrial orders in civil cases. But it did not require that 
the court cover the cost. And it said if an interpreter is 
not available, the witness can be excluded.

“That’s really bad,” DeKalb County State Court Judge 
Dax Lopez. “That’s not a good rule.” Lopez changed the 
rule. It took two years and many rounds of changes from 
judges and Georgia Supreme Court justices—including 
additional comments this year when Gov. Nathan Deal 
added three more members to the high court.

The new rule does require courts to provide interpreters 
where needed. Lawyers who once reported that when 
they told judges they have to provide an interpreter, some 
said, “No. I don’t,” now have a tool. As Lopez put it, “Rule 
7.3’s got your back.”

Lopez drew applause on that point, and also on the 
mention that the judge, who was born in Puerto Rico, 
holds some DUI courts entirely in Spanish.

Judge Dax Lopez, Jana J. Edmondson-Cooper and Talley 
Wells on a panel discussing comprehensive Georgia A2J 
policies update. (Photo: John Disney/ ALM)

By Katheryn Tucker
Published: November 16, 2017
Originally published on Daily Report Online

Interpreters Play Starring Role in 
‘Eliminating Barriers to Justice’
“Justice is going to be best served when everyone 
understands it,” said Jana J. Edmondson-Cooper, a 
bilingual trial lawyer and member of the Supreme 
Court Commission on Interpreters.

https://www.law.com/dailyreportonline/sites/

dailyreportonline/2017/11/15/interpreters-plan-starring-role-in-

eliminating-barriers-to-justice/
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MEET OUR PRESENTERS

THURSDAY, JANUARY 18, 2018
6:00 PM

Community Room 
El Paso Police Department  

West Side Regional  
Command Center 

4801 Osborne (2nd Mesa Exit)

February 3rd JDCE Workshop Has 

Been Cancelled Until Further Notice

Educational Presentation Change:
Creating a Lifetime of Financial Security

The road to financial security starts with a 
foundation of sound financial habits. The earlier 
these habits are established, the more attainable 
goals become. This presentation outlines steps 

one can take to reach their goals, identifies ways 
to grow wealth and provides information on 

the financial tools needed to create a lifetime of 
financial security. 

Presenter Bio
Cynthia Trejo is a Financial Representative 
with Northwestern Mutual. Her financial 

expertise spans over 10 years, with 20 plus 
years’ experience working with business owners 

and entrepreneurs. She is passionate about 
empowering women to take personal charge of 

their financial future.

A Day in the Life of a Colleague:  
Our Corresponding Secretary  

Fabiola Tortajada
She will take us through what a day in her life is 
like interpreting for private clients and teaching 
translation and interpretation studies at UTEP.

EPITA PINWALL

January
Birthdays

 
18  Quque Conde

20  Maria Fernanda Ramos
24  Norma Chaparro
26  Rosa Alva Garcia

Bertha Valenzuela Mares 

REMINDERSNEXT MEETING
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Annual CE Courses
Ana Trachter anatrachter@att.net
David Henner dhenner@comcast.net
Bylaws: 
Martha Hogan mhogan36@att.net
Membership:
Sara Maria Lugo saralugo@prodigy.net.mx
Public Relations:
Ana Trachter anatrachter@att.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar contact@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter@yahoo.com
Recording Secretary:
Rosa Alva Garcia mrsrag1981@msn.com
Corresponding Secretary:
Fabiola Tortajada fabiolatortajada@yahoo.com
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

www.epitanet.org

2016-2017 EPITA OFFICERS

COMMITTEE CHAIRS

ABOUT ECHOES

EPITA INFO


