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President’s Message
By Valeria Delmar

1

Dear Friends and Colleagues,

In case you missed it, we would like to congratulate our ATA 59th Annual 
Conference prize winner, Ms. Sara Lugo! As many of you know, she served honorably 
as our Membership Director for many years driving all the way to El Paso for our 
meetings from Chihuahua, Mexico. Though she won fair and square, we can’t think 
of a more deserving member to have won this amazing prize. Congratulations once 
again!

We’re currently compiling all of our members’ concerns regarding their less-than-
favorable dealings with JBCC. As you know, EPITA has found an ally in Texas State 
Representative César J. Blanco’s office to advocate on our behalf. If you have any 
additional comments to make, please do send me an email directly outlining what 
they are.

Lastly, stay tuned for an upcoming EPITA social event!

Happy translating and interpreting,

Valeria B. Delmar
EPITA President
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Prescriptions Translated to Spanish Could Be Hazardous to Health
By Dennis Thompson, HealthDay Reporter I  https://www.medicinenet.com/script/main/art.asp?articlekey=115189
Published: Thursday, April 8 (HealthDay News)

Many Spanish-speaking people in the United 
States receive prescription instructions from 
the pharmacy so poorly translated that the 
medications are potentially hazardous to their 
health, a new study shows.

The errors occur largely because of deficiencies in 
computer programs that most pharmacies rely on 
to translate medication information from English 
to Spanish, said lead researcher Dr. Iman Sharif, 
chief of the division of general pediatrics at the 
Nemours/Alfred I. duPont Hospital for Children in 
Wilmington, Del.

“The technologies that are currently available to 
produce instructions in the patient’s language are 
inadequate,” Sharif said.

Half of the Spanish-language prescription labels 
reviewed for the study contained errors, and some of 
those errors could result in life-threatening situations 
if misinterpreted by the patient, Sharif said.

The study is published in the May issue of Pediatrics.

Of the New York City pharmacies surveyed that 
provide Spanish-language labels, more than four 
of every five used a computer program to translate 
their labels from English to Spanish. Nearly all the 
pharmacies said they had someone doublecheck the 
labels for errors, but researchers found dozens of 
examples of poorly translated instructions.

A common problem was “Spanglish,” Sharif said. 
The programs produced a mix of English and 
Spanish on the labels, creating confusing and 
difficult-to-read instructions.

Picture taken from: https://www.fiercehealthcare.com/practices/two-common-challenges-physicians-face-patients-and-drugs

https://www.medicinenet.com/script/main/art.asp?articlekey=115189
https://www.fiercehealthcare.com/practices/two-common-challenges-physicians-face-patients-and-drugs
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The use of “Spanglish” also created some potentially 
dangerous situations. For example, the word “once” means 
“eleven” in Spanish. “You mean to say ‘once,’ as in ‘take 
once a day,’ and a Spanish-speaking person could interpret 
that to mean ‘eleven,’” Sharif said. Such a mistake could 
result in an overdose.

Other phrases that weren’t accurately translated include 
“dropperfuls,” “apply topically,” “for seven days,” “for 30 
days,” “apply to affected areas,” “with juice” and “take 
with food.”

Misspellings also created errors. Incorrect use of the 
word “poca” for the word “boca” meant patients were 
told “by the little” instead of “by the mouth.” One set of 
instructions included “dos veses,” which means “two kiss”; 
the intended instructions likely were “dos veces,” which 
means “two times.”

Poor translations specifically cited in the study included:

• “Take 1.2 aldia give dropperfuls with juice 
eleven to day.”

• “Taking 0.6 mL 2 times to the day by the 
little with juice.”

• “Apply to affected area twice to the indicated 
day like.”

Dr. David Flockhart, director of the division of clinical 
pharmacology at the Indiana University School of 
Medicine in Indianapolis, said it’s not surprising that these 
computer-generated errors are occurring.

“Word-for-word, you probably could get it right, but you 
can’t get the entire sense of what’s being communicated 
through a computer program,” Flockhart said.

The sheer amount of information that a pharmacist must 
provide day-to-day also makes it difficult for people with 
a shaky grasp of Spanish to catch errors. “It’s a particular 
issue because the PDR [Physicians Desk Reference] is so 
huge,” Flockhart said. For pharmacists who don’t speak 
Spanish, to translate it is nearly impossible. There’s too 
much information.”

Sharif believes these errors help explain why non-
English speakers tend to receive poorer health care in 
the United States.

“This is something that is a critical contribution to 
disparities in care,” she said. “Many people who don’t speak 
English can’t understand how to use their medications. 
This is one piece of that puzzle.”

Noting that New York City requires prescription labeling 
in six other common languages, the authors said more 
research is needed to identify labeling hazards and 
safeguard non-English-speaking patients.

Also, software firms need to create better programs if 
patients are to be better served, since it’s unlikely that 
every pharmacy in the United States will be able to find 
and hire qualified live interpreters to produce labels and 
instructions, Sharif said.

“We need help,” she said. “We need the technology 
industry to step up and improve the way pharmacy 
prescription software translates drug instructions.”

Flockhart takes a different view, saying the real solution 
is to hire more bilingual pharmacists. “I doubt you could 
improve the software to the point where it’s as good as a 
pharmacist who speaks Spanish,” he said.

In the meantime, Spanish-speaking patients need to 
protect themselves. “My recommendation would be make 
sure you ask for an interpreter who speaks your language 
to explain how to use the prescribed medicine,” Sharif said.
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International student sues UMass, alleging civil rights violation
By Jackson Cote, News Editor I   
https://dailycollegian.com/2018/05/international-student-sues-umass-alleging-civil-rights-violation/
Published: May 1, 2018 (Daily Collegian)

An international student at the University of 
Massachusetts is suing the University and two deans 
at the school for allegedly violating his civil rights.

After being placed on interim suspension March 28 
for alleged disciplinary infractions, the student — 
third-year architecture major Zhaozhong Du — said 
that he was not provided an opportunity to be heard 
in his own defense by the University, formally or 
informally, with the assistance of an interpreter.

In addition to the University, Du is suing Patricia 
Cardoso-Erase, associate dean of students for 
student conduct and compliance, and Louis Ward, 
assistant dean of students.

According to Du’s complaint, filed in Hampshire 
County Superior Court on April 12 by his attorney, 
Dana Goldblatt, he is a native speaker of Mandarin 
and struggles to communicate in English. He is here 
in the U.S. on VISA status.

“The Defendants’ actions,” the complaint states, 
“violate Title VI of the Civil Rights Act of 1964…
prohibiting discrimination on the basis of national 
origin, by a public system of higher education that 
accepts federal funding.”

Du was initially worried he would be unable 

to complete his courses and graduate on time. 
The University has since notified him, though, 
that — according to an email exchange between 
Goldblatt and Denise Barton, litigation counsel at 
UMass’ Office of the General Counsel, which was 
provided to the Collegian by Goldblatt — he will 
receive passing grades in three of the four courses 
he is enrolled in based on the work he has done 
up until the date on which his interim suspension 
took effect.

In one of Du’s courses, material experiments 
in landscape architecture, based on the work 
performed as of the date on which his interim 
suspension took effect, his professor cannot issue 
him a passing grade, according to Barton’s email. 
As Du needs seven credits to graduate, though, he 
only needs to pass two of his four courses and is 
therefore set to graduate on time.

But, according to Goldblatt, he still wants to pass 
his material experiments in landscape architecture 
course, and to do so, he needs access to UMass’ 
“Design Building Room 225, 380, Wood Shop [and] 
Fabrication Lab.” Due to his interim suspension, 
Du is restricted from the campus premises and 
from attending or participating in any University-
sponsored activities and/or events on or off campus. 

https://dailycollegian.com/2018/05/international-student-sues-umass-alleging-civil-rights-violation/
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Goldblatt has been in contact with Barton to see if he can 
access the rooms despite his interim suspension.

“[In] two years, he’ll be back in China,” Goldblatt said. 
“What he really cares about is going back to class.”

Du was arrested on March 27 by the UMass Police 
Department, charged with simple assault in Eastern 
Hampshire District Court and provided a public 
defender and interpreter in court. Lucy DeLacour, Du’s 
public defender, told The Massachusetts Daily Collegian 
that Du’s case is still an open criminal matter.

According to the police report of the incident leading to 
Du’s interim suspension, Du was arrested at 2:54 a.m. 
on March 27 after allegedly confronting his roommate 
with a box cutter. Du was woken up by police after the 
incident and asked what was going on between him and 
the victim. He was also asked to explain the events that 
led up to the police response.

“Du stood with a blank stare on his face and did not 
respond. To ensure that there was not a language barrier, 
I [sic] asked DU if he understood the question, and he 
responded, ‘Yes,’” UMPD officer Jeffrey Silva’s police 
report states.

The police report goes on to detail how UMPD officer 
Alexandra Wysocki asked Du a series of questions 
unrelated to the incident, such as his age and where he 
is from, to which he promptly responded. According 
to the report, Wysocki also asked if he would prefer an 
interpreter to which he responded, “No.”

When Silva questioned him about the box cutter, he 
stated that he was in bed sleeping when he heard a 
noise and grabbed the box cutter, and when asked if 
he and the victim were involved in an argument, Du 
responded, “When it’s quiet time, I just want people 
to be quiet.” Silva also asked Du if he threatened the 
victim with the box cutter because he was making noise 
during quiet time, and he responded to the effect of, “I 
don’t have to answer your questions without a lawyer,” 
according to the report.

The victim, Du’s roommate, reported to UMPD officer 
James D’Amours that Du approached him with a box 
cutter in his right hand. He further reported that Du 
continued to approach him while opening and closing 
the box cutter and thought that Du was going to kill him.

Du’s roommate was contacted for a statement regarding 
the incident between him and Du on April 17. He has not 
offered a response.

Du’s Code of Student Conduct proceeding began on 
March 28 when he was interviewed by Associate Dean 
Cardoso-Erase. In that meeting, Du alleges, he told 
Cardoso-Erase that he had an interpreter in court, 
but she did not offer to provide one for their meeting. 
Later, Cardoso-Erase told him that he was barred from 
campus as an interim restriction and should meet 
with Assistant Dean Ward to explain what happened, 
according to Du’s complaint.

“From that day forward, the Plaintiff was no longer able 
to attend class or access the resources in the architecture 
building,” Du’s complaint states.

The next day, March 29, Du sat in on a meeting with 
Ward. Du’s complaint states that in that meeting too, Du 
was interviewed without an interpreter’s services having 
been offered. Ward then told Du that he would be barred 
from campus until the University issued a decision about 
what to do, according to the complaint.

The Collegian reached out to both Cardoso-Erase and 
Ward on April 30, neither of whom have responded. The 
University too declined to comment.

“The university declines to comment about ongoing 
student disciplinary matters and active litigation,” 
stated Ed Blaguszewski, executive director of strategic 
communications at UMass.

However, in an email exchange between Cardoso-Erase 
and Goldblatt, provided to the Collegian by Goldblatt, 
Cardoso-Erase recounted a different series of events in 
which Du was asked whether he needed an interpreter 
for the student conduct process, and he declined.

“I met with Zhaozhong on March 28, 2018 to review the 
notice he received on March 27, 2018. In that meeting, 
Zhaozhong shared that an interpreter assisted him 
in the court proceedings. When, in response to that 
information, he was directly asked whether he needed an 
interpreter for the Student Conduct Process, he stated he 
did not,” Cardoso-Erase stated in her email to Goldblatt. 
“He then scheduled and attended a meeting with Dean 
Ward on March 29, 2018 where he discussed the incident 
from his perspective in the English language. He did not 
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indicate at that meeting that he needed an interpreter or 
had difficulty communicating in English.”

She added in that email, “As you know, the language of 
instruction at the University of Massachusetts Amherst 
(‘University’) is English. Thus, unless a student indicates 
they need an interpreter, the University presumes the 
University student has the requisite English language 
proficiency to engage in the Student Conduct Process. 
Zhaozhong has been enrolled at the University for seven 
semesters which is indicative of his proficiency with the 
English language.”

Cardoso-Erase also stated that she spoke with Du’s public 
defender, DeLacour, on April 3 and DeLacour indicated 
then, for the first time, that Du needed an interpreter. She 
also alleges that April 6 was the first time Du indicated to 
the Dean of Students Office that he needed an interpreter. 
As a result, her office then began to secure one, according 
to her.

In an email from DeLacour to Goldblatt, provided to the 
Collegian by Goldblatt, DeLacour stated, “I can definitely 
say that Dean Cardoso did not tell me that Zhaozhong 
denied needing an interpreter nor did she say that they 
asked if he needed one. She seemed pretty clear that they 
simply assumed he spoke English. I informed her that he 
had not understood the meeting or the restrictions at all 
and that he needed an interpreter for court and she said, 
‘well that is interesting’ and simply said she presumed he 
spoke English and that if he wanted an interpreter going 
forward he would have to request one in writing.”

To the Collegian, DeLacour confirmed what she stated to 
Goldblatt. Referring to Cardoso-Erase, DeLacour said, 
“She didn’t tell me she offered him an interpreter.”

“I contacted UMass on [Du’s] behalf,” DeLacour said. “He 
was making statements in situations where he couldn’t 
understand adequately what was going on.

DeLacour added that Cardoso-Erase “basically assumed 
[Du] didn’t need an interpreter” and made it seem 
difficult to get one in the future, stating it might be cost 
prohibitive.

“Every effort should be made that he understands 
the proceedings,” DeLacour added. “He will use an 
interpreter in court, and he will use one again.”

On April 17, Du had a meeting with Ward in which 
Du was provided an interpreter. To show their support 
for Du, over 20 students gathered outside of the Dean 
of Students Office. According to Goldblatt, Ward said 
that because there’s a dispute of fact, Du’s disciplinary 
proceeding goes to a hearing.

According to an email sent to Du by Ward on April 26, 
provided to the Collegian by Goldblatt, Du’s conduct case 
has been referred to a Student Conduct Hearing Board. 
The board is comprised of students, faculty and staff.

“Dean Jonathan Connary, copied here, will be in contact 
to discuss the scheduling of the Hearing,” Ward stated.

“We were unsatisfied with the process,” Goldblatt said on 
April 17 after Du’s meeting with Ward.

Editor’s note: Since its publishing, this article has been 
corrected to add that Zhaozhong Du was provided an 
interpreter in his meeting with Louis Ward on April 17. 
The article was also edited to clarify that all the emails 
mentioned were provided by Dana Goldblatt, Du’s 
attorney. Additionally, Du’s charge was corrected to clarify 
that it is a simple assault charge and not a charge of 
assault with a dangerous weapon.

Jackson Cote can be reached at jacksonkcote@gmail.com 
and followed on Twitter @jackson_k_cote.
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10 Fascinating Interpreters Who Changed History
David Tormsen | http://listverse.com/2015/05/11/10-fascinating-interpreters-who-changed-history/ 
Published: May 11, 2015 (Daily Collegian)

In the 17th century, Jesuit missionaries were a 
crucial link between the West and the Qing dynasty, 
as the Chinese emperors valued them for their 
scientific knowledge and linguistic skills. At that 
time, there were tensions between the Portuguese 
Jesuits, who had arrived first, and the French 
Jesuits, who arrived later and in greater numbers 
to break the Lusitanian monopoly. During this 
period, Russian Cossacks had begun to infiltrate 
the northern borders of the Qing Empire in search 
of furs and grain, clashing with border troops and 
subjugating Siberian tribes which were tributaries 
of Beijing. When the Kangxi emperor chose 
Portuguese Jesuit Thomas Pereira (pictured above) 
as an interpreter between the Qing court and the 
Russians and ordered him to bring a companion, 
Pereira chose the Frenchman Jean-Francois 
Gerbillon despite the intra-Jesuit tensions. The 
Jesuits were chosen because the most convenient 
lingua franca between the Russians and the Chinese 
was actually Latin. During the negotiations, the  

Russians altered the wording of the provisional 
treaty, telling the Jesuits: “You need not tell the 
Chinese delegates all the details, the treaty was 
written in Latin and the Chinese would know 
nothing at all.” Pereira and Gerbillion refused to 
pull the wool over the Kangxi emperor’s eyes.In the 
resulting Treaty of Nerchinsk, the first treaty signed 
between a Chinese emperor and any other nation, 
the Russians agreed to stay north of a line running 
from the Sayan Mountains to Lake Okhotsk, 
keeping them out of the traditional Manchu 
homelands of the Amur basin. The treaty gave the 
Jesuits a land route from Europe to China that 
avoided the seas teeming with hostile Dutch ships, 
and they also gained the trust of Prince Songgotu, 
who credited the Jesuits for the end of war with 
Russia. The Manchu gratitude was a factor in the 
imperial decree of 1692 that granted tolerance for 
Christians in China.

The gift of gab has been invaluable throughout history, with interpreters playing a key role in war and peace 
throughout the ages. Often they simply fade into the background, but not always. Over the next issues we’ll be 
sharing  an interpreter per issue that has changed history.

Thomas Pereira & Jean-Francois Gerbillon 

http://listverse.com/2015/05/11/10-fascinating-interpreters-who-changed-history/ 
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Our next EPITA meeting will be on: 

Thursday, May 17th, 2018 
 

The Community Room of the El Paso  
Police Department West Side  

Regional Command Center at 6:00 PM 
 

4801 Osborne Dr. El Paso, TX 79922

SPECIAL GUEST: Sandy Moody, Community Outreach Coordinator CASA of El Paso

PRESENTATION TITLE: Volunteer opportunities for abused and neglected children in the  
 foster care system.

BIO: MS. Moody earned her MBA in 2012 and her Bachelors in Sociology in 2001.  
 She’s originally from central Pennsylvania, but her family has been in El Paso for 32 years.

A DAY IN THE LIFE OF: David Henner, USCCI

“I’m not a lawyer, but I play one at work.”

David Henner will discuss a day in his life as an interpreter for the Federal Public Defender.

EPITA PINWALL
MARK YOUR CALENDARMay

May Birthdays
02 DELGADO RAY, Catalina

02 GUZMAN-QUIGG, Thelma

14 PALOMO, Arminda Susana

26 DELMAR, Valeria

30 VELA, ANABEl
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EPITA INFO

Annual CE Courses
Margarita Armijo gopita@yahoo.com
Rosa Alva Garcia mrsrag1981@msn.com
Bylaws: 
Ralph Garcia garciarrgarcia@yahoo.com
Membership:
Keyla Reyes keila.reyes@certifiedinterpretations.com
Public Relations: 
Margarita Lozano  margaritaragon@sbcglobal.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar valeria@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter@yahoo.com
Recording Secretary:
Josefina Flores josefinaf@miners.utep.edu
Corresponding Secretary:
Fabiola Tortajada fabiolatortajada@yahoo.com
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

www.epitanet.org

2017-2018 EPITA OFFICERS
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