
ECHOES
EPITA

2017

El Paso Interpreters & Translators Association

VOLUME  No. 28

Contributions

ABOUT ECHOES:

October 12, 2017

• Editorial:
Rosa Alva Garcia

• Graphic Design:
Ana Karen Galeano
Kimberly A. Guerrero

Lifespan sued for lack  
of interpreters

Two individuals filed a 
federal civil rights lawsuit 
against Lifespan Corporation, 
a healthcare conglomerate 
in Rhode Island and the 
University’s primary clinical 
training partner, that alleges 
a lack of interpreters within 
Lifespan’s subsidiary 
hospitals..... page 2.

UN Officially Declares 
September 30 as 
Translation Day: 
Reactions

Catherine Pollard, Under-
Secretary-General for General 
Assembly and Conference 
Management of the United 
Nations banged the gavel 
to confirm the approval 
of a draft resolution on 
professional translation on 
May 24, 2017...... page 4.

EPITA PINWALL ... page 6.
• Next Meeting
• October Birthdays

EPITA INFO ... page 7.
• EPITA OFFICERS
• COMMITTEE CHAIRS
• ABOUT ECHOES

WHAT IS ECHOES?

ECHOES is published 
monthly by the El 
Paso Interpreters and 
Translators Association 
(EPITA)... read more on 
page 7.

Dear Friends and Colleagues,

How did you all celebrate this past September 30?

 As you may know the translation community at large has recognized this day as 
International Translation Day for some time, but it is exciting that the United Nations 
has, via its Draft Resolution A/71/L.68, both made it official and “affirm[ed] that 
professional translation, as a trade and an art, plays an important role in upholding the 
purposes and principles of the Charter of the United Nations, bringing nations together, 
facilitating dialogue, understanding and cooperation, contributing to development and 
strengthening world peace and security.”

I, for one, did not observe it by working on a translation or attending some virtual 
celebratory offering since it fell on a Saturday, but I was instead taking a well-deserved 
break and dancing the night away in very apropos and multi-cultural company at a good 
friend’s wedding in San Antonio. Though I did witness the work of a Spanish interpreter 
colleague who beautifully facilitated communication for the bride’s family during the 
ceremony demonstrating how our craft can truly be described as an art.

As for our new regular meeting venue, it is fantastic! We got great feedback from the 
membership in attendance last month and we wish to see more of you. For those of 
you who might be coming straight from work, feel free to bring a little something to 
eat/drink. This month, please do join us at 6:00 PM on Thursday, October 19th at the 
Community Room of the El Paso Police Department West Side Regional Command 
Center located on 4801 Osborne (2nd Mesa Exit).

We look forward to seeing old friends, making new ones, and hearing all about how you 
celebrated this year.

Happy translating and interpreting,

Valeria B. Delmar
EPITA President 

President’s Message
By Valeria Delmar
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http://www.undocs.org/a/71/L.68
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Lifespan allegedly failed to provide on-site sign language interpreters at the Rhode Island Hospital and Hasbro Children’s Hospital. The two plaintiffs were 

unable to communicate clearly about the treatment of their children, including blood transfusions, surgery and psychiatric treatment.

By Bella Roberts
Published: Thursday, September 28, 2017

Two individuals filed a federal civil rights lawsuit 
against Lifespan Corporation, a healthcare 
conglomerate in Rhode Island and the University’s 
primary clinical training partner, that alleges a 
lack of interpreters within Lifespan’s subsidiary 
hospitals. Without interpreters, deaf individuals 
were left unable to communicate with medical 
professionals about the urgent healthcare needs 
of their children, according to the lawsuit. The 
National Association of the Deaf, Rhode Island 
Disability Law Center and Eisenberg & Baum, LLP 
filed the suit on behalf of the two plaintiffs and the 
Rhode Island Association of the Deaf  Sept. 6.

According to the lawsuit, Lifespan violated the 
Americans with Disabilities Act by not providing 
on-site sign language interpreter services at the 
Rhode Island Hospital and Hasbro Children’s 
Hospital, the pediatric division of Rhode Island 
Hospital. The plaintiffs both use American Sign 
Language as their primary means of communication 
and assert that Lifespan discriminated against them 
by not providing interpreters. The discrimination 
left the plaintiffs unable to clearly communicate 
with doctors and healthcare professionals about the 
treatment of their children, which included blood 
transfusions, surgery and psychiatric treatment.

Lifespan sued for lack of interpreters
Lawsuit alleges two Deaf individuals were unable to communicate clearly with medical staff
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In the suit, one plaintiff claims she has been unable 
to receive clear communication about her son’s life 
threatening medical conditions since 2014. The 
second plaintiff makes similar claims, alleging that 
she could not communicate clearly with hospital 
staff about her son or husband’s medical needs. In 
both cases, instead of providing on-site interpreter 
services to facilitate communication, Hasbro used 
Video Remote Interpreting, a remote service cart 
that video calls interpreters, but this service was 
largely ineffective, according to court documents.

The plaintiffs ask the court to require Lifespan to 
provide and pay for qualified healthcare interpreters 
and have Lifespan staff trained on the rights of deaf 
patients.

“We filed this lawsuit to bring attention to the 
very important need to ensure that deaf and hard 
of hearing individuals have the same access to 
healthcare” that all individuals are entitled to, said 
Caroline Jackson, a staff attorney for the National 
Association of the Deaf Law and Advocacy Center. 
“The laws we are enforcing have been on the books 
since 1973 and 1990, respectively,” and The National 
Association of the Deaf has seen many similar 
cases of lack of provisions for necessary medical 
communication, she added.

“Since the Americans with Disabilities Act was 
passed in 1990, hospitals in Rhode Island have 
neglected deaf patients by providing inadequate 
access to accommodations which infringe on Deaf 
individuals’ basic human rights,” said Todd Murano, 
acting president of the Rhode Island Association of 
the Deaf, in a press release.   

Lifespan failed to take the necessary steps to provide 
effective communication and have violated federal 
requirements, Jackson said. “When someone is 
deaf or hard of hearing, and they primarily use 
sign language to communicate,  … then it means 
providing a qualified sign language interpreter so 
they can … have a real chat with doctors and nurses,” 
Jackson said.

“A lot of hospitals try to do video interpreting 
services where they bring in a cart that has a camera 
on it and they call a remote interpreter, who listens 
and tries to interpret what’s in the room,” said Tim 
Riker, lecturer of language studies. But the video 

interpreting services “aren’t reliable, people who use 
it aren’t trained, the Internet can be choppy and the 
patient might not be able to see the screen if they are 
incapacitated due to their condition. They need a live 
person in the room to interpret,” he said. “A doctor 
refusing an interpreter is forcing a patient to accept 
a lack of communication.”

Accurate communication is also necessary for 
successful care, wrote Hayley Jamroz Baccaire, 
president of the Rhode Island Registry of 
Interpreters for the Deaf, in an email to The Herald.

“Personalized care is essential and can be rendered 
with the greatest outcome by working with licensed 
interpreters who are on-site,” she wrote.

There is a lack of interpreters overall in the state, 
according to multiple sources. This is correlated to 
the lack of training programs for interpreters and 
low levels of retention, Riker said.

“One way to solve the problem is to create full-
time staff positions,” Riker said. Large hospitals 
can hire several full-time interpreters to travel 
between hospitals in the state, Riker said, adding 
that this “might help a little of the retention rate of 
interpreters if it’s a full-time position with benefits.”

The Rhode Island Disability Law Center has 
received many complaints about lack of interpreter 
services in Rhode Island, particularly after the press 
following this suit, said Kate Bowden, staff attorney 
for the Rhode Island Disability Law Center. “We 
think this is an important case because all parents 
should have the ability to speak and communicate 
with doctors about the care of their children and 
loved ones. This level of communication is required 
by law,” Bowden said.

Rhode Island Hospital and Hasbro Children’s 
Hospital “are committed to providing family-
centered care for all patients,” David Levesque, 
director of communications for Lifespan wrote in an 
email to The Herald. Lifespan declined to comment 
on the lawsuit.

The suit is still in its initial stages, and the plaintiffs 
will not hear an answer or a motion to dismiss from 
Lifespan until the middle of October, Jackson said.
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Photo taken from: https://slator.com/industry-news/un-officially-declares-september-30-as-translation-day-reactions/

By Eden Estopace
Published: May 29, 2017

Catherine Pollard, Under-Secretary-General for 
General Assembly and Conference Management 
of the United Nations banged the gavel to confirm 
the approval of a draft resolution on professional 
translation on May 24, 2017.

The UN Department for General Assembly & 
Conference Management (UNDGACM) was the 
first to announce the news on its official Twitter 
page. “Just happened: #UNGA declared 30 Sept. 
International Translation Day, recognizing the 
contribution of language professionals to the #UN,” 
@UNDGACM_EN tweeted after the conclusion of the 
82nd Plenary Meeting of UNGA’s 71st Session.

The Foreign Ministry of Belarus, the main sponsor 
of the draft resolution, later acknowledged the 27 
countries that gave their full support to and acted as 
co-sponsors of the resolution.

UNGA adopted the resolution without a vote, 
declaring September 30 as International Translation 
Day (ITD) and affirming the crucial role of 
professional translation in the work of the UN and 
in fostering linguistic diversity and social harmony 
unopposed.

“Is this the time for the General Assembly of the 
United Nations to discuss translation with tens 

UN Officially Declares September 30 as Translation Day: Reactions
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and thousands of people continue to die from war, 
hunger, and sickness?” Andrei Dapkiunas, Permanent 
Representative of Belarus to the United Nations, said in 
his opening presentation. “How appropriate an agenda 
item is language and translations when the world is 
seeking a sustainable global paradigm for security, 
balanced development, and respect for human rights, 
which is difficult?”

He went on to say that the resolution is much 
broader and deeper than simply respect for the 
well-known profession. “This resolution is about the 
underappreciated role of language in the life of our 
human society,” he emphasized. “We feel that this 
deserves further discussion, perhaps legal protection 
of those translators working in conflict zones and in 
situations of higher risks.”

Stamp of Approval

Dapkiunas acknowledged that the UN stamp of 
approval for this International Translation Day (ITD), 
which has been celebrated by translators for the last 
63 years, is most symbolic of the resolution.

“The fact that the United Nations will consecrate this 
holiday through its influential words is without a 
doubt a good thing,” he said.

The International Federation of Translators 
(Federation Internationale des Traducteurs or FIT), 
wrote in a blog post that its own celebration of ITD 
2017 will have theme ‘Translation and Diversity,’ 
and will coincide with this year’s celebration of the 
International Week of the Deaf (IWD).

“With the success of the inaugural combined 
observance of the IWD and ITD last year, this year’s 
ITD celebration across the UN will also highlight the 
important role played by the national and regional 
sign languages especially in the implementation of the 
Sustainable Development Goals (SDGs),” FIT said.

The European Commission and the European Union 
will also be observing and celebrating the ITD also 
for the first time in conjunction with European Day of 
Languages (EDL), according to FIT.

Gustavo Meza-Cuadra, Peru’s Permanent 
Representative to the United Nations, speaking 
on behalf of the Group of Friends of Spanish, 
acknowledged in his speech at UNGA that the best 

professional translators and interpreters must be 
recruited of the highest quality through processes 
that align themselves to the highest international 
standards.

“Indeed the Group of Friends of Spanish recognizes 
the importance of the important work being carried 
out by translators and interpreters and other language 
professionals and promoting multilingualism. In this 
respect, we want to welcome the adoption of this 
resolution,” he said.
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NEXT MEETING 

THURSDAY, OCTOBER 19, 2017

6:00 PM

Community Room 

El Paso Police Department  

West Side Regional  

Command Center 

4801 Osborne (2nd Mesa Exit)

EPITA PINWALL

OCTOBER Birthdays
 

03  Fabiola Tortajada
21  Susana Chaparro

25  Charles Mosquera
31  Carlos Corral 
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Annual CE Courses
Ana Trachter anatrachter@att.net
David Henner dhenner@comcast.net
Bylaws: 
Martha Hogan mhogan36@att.net
Membership:
Sara Maria Lugo saralugo@prodigy.net.mx
Public Relations:
Ana Trachter anatrachter@att.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar contact@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter@yahoo.com
Recording Secretary:
Rosa Alva Garcia mrsrag1981@msn.com
Corresponding Secretary:
VACANT 
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

bilingual.interpreter 
@yahoo.com

For More Information
Visit Us at:

www.epitanet.org

2016-2017 EPITA OFFICERS

COMMITTEE CHAIRS

ABOUT ECHOES

EPITA INFO


