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Dear friends and colleagues,

My involvement with EPITA started in 2008, thanks to the encouragement of my 
then professor and inspiration to embrace this profession, Jorge Dieppa. I also 
remember going off to California for graduate school and returning momentarily 
to attend an annual conference hosted by EPITA. I must say, I was highly 
impressed by the quality and resounding success of the courses then and now. I’ve 
been to many industry conferences, and I always look back on EPITA workshops 
fondly, because of the variety of wisdom imparted and the sheer amount of 
behind-the-scenes work our committee chairs and members graciously do. Since 
my permanent return to El Paso, every EPITA member has been very warm and 
welcoming. Now, with the help and encouragement of my fellow members, I am 
truly honored to take on this new role at EPITA. I look forward to hearing your 
voice so that we can better represent your needs as an association.

EPITA IS NOW ON FACEBOOK!
I am excited to announce that EPITA is getting a little more digital these days. 
Our website is getting a beautiful update, we’ve adopted a digital sign-in at our 
meetings, and have recently created a Facebook page (https://www.facebook.
com/profile.php?id=100016626305277). I invite each and everyone of you to 
“friend” EPITA on Facebook to connect with your colleagues. Aside from this being 
a social networking tool, this will enable EPITA to not only get the word out about 
future events and causes, but to attract new colleagues and perhaps even clients 
for our members. When one friend likes or shares something, that person’s friends 
usually see it, too, and they, in turn, can also like and share. Of course, sharing and 
connecting digitally is amazing, but I am eager to connect with each one of you 
in person. I encourage you to come to our monthly meetings, as we are actively 
brainstorming about new exciting events and perks for our members. Here’s a list 
of some we’ve implemented recently:
• All regular meetings – door prizes
• June 2017 meeting – book sale
• March 2018 meeting – winner of ATA conference ticket will be announced

Happy translating and interpreting,

Valeria B. Delmar
President

President’s Message
By Valeria Del Mar
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California Slowly Launching Effort to Study Medical Interpreting

Above: A receptionist helps patients at San Diego’s La Maestra Community Health Center in City Heights in this undated photo.
Picture taken from http://www.kpbs.org PHOTO BY KATIE SCHOOLOV / KPBS

By Mento, Tarryn
Published: April 04, 2017

t available to Medi-Cal patients is slowly moving 
toward implementation.

New law will study and pilot a program on 
interpretation services for patients who speak a 
language other than English.

The bill, authored by then-Assemblywoman Toni 
Atkins, D-San Diego, authorized $3 million for state 
health officials to examine California’s current 
procedures and launch a pilot program in up to four 
locations.

California Department of Health Care Services 
Spokesman Tony Cava said employees are still 

developing a plan to carry out the legislation.

“We’re working with our stakeholders as we lay the 
groundwork for this effort,” Cava said in a phone 
interview. “Some of the steps include hiring internal 
support staff, creating budgets and work plans and 
beginning to work to hire an external vendor.”

He expected to have another update in May.

For years, residents in City Heights have pushed 
for better services, including in-person translators 
instead of an over-the-phone-system used by many 
health care providers. Census estimates show 
more than two-thirds of that community speak a 
language other than English at home.
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Some San Diego health care workers expressed 
interest in playing host to one of the pilot programs 
authorized by Atkins’ bill. More than one-third of 
the region’s population over the age of 5 speaks 
a language other than English at home, estimates 
show. Nearly half of that total — or about 466,000 
people — speak English less than “very well,” 
according to 2011-2015 American Community 
Survey 5-Year Estimates. San Diego County is home 
to more than 3.1 million people.

In a news release following the signing of the bill in 
September, Atkins said 7 million Californians speak 
English “less than very well.”

However, previous attempts to provide such a 
service under Medi-Cal were defeated. In 2013, Gov. 
Jerry Brown vetoed a bill that would have created 
a system to pay interpreters through the state’s 
Medicaid health care program. At the time, states 
were dealing with the roll out of the Affordable Care 
Act and the legislation would have added another 
“complex element,” Brown said. The Democratic 
governor rejected a similiar bill in 2014 because he 
was concerned about additional spending.

Brown signed Atkins’ AB 635 last fall after it passed 
the Assembly and Senate with only a handful of no 
votes in each house, including from Assemblyman 
Rocky Chávez. The Republican, who represents 
North San Diego County, was not immediately 
available to comment.

Cynthia Roat, a Washington-based consultant 
on language access in health care, said research 
indicates improving medical interpretation 
procedures could be a beneficial move to patients 
and taxpayers. Facilities that receive federal money 
must provide language services to clients with 
limited English proficiency, she said.

“It shortens length of stay in hospitals, it lowers 
the number of errors that are made, it improves 
relationships, patient-provider relationships, and 
what might be of interest to the legislature is that 
it actually brings down the cost of care, even if you 
count in the cost of paying for an interpreter,” said 
Roat, who was also the keynote speaker at California 
Healthcare Interpreters Association’s annual 
conference last year.

Roat pointed to a 2002 study that compared the 
medical outcomes of patients with limited English 
proficiency who received an interpreter, patients 
with limited English proficiency who didn’t receive 
an interpreter (non-interpreted patients) and 
English-speaking patients who didn’t require an 
interpreter.

According to the study, “In post-discharge follow-
up, interpreted patients received significantly more 
primary care and specialty clinic referrals than 
did either [non-interpreted patients] or [English-
speaking patients]; were more likely to follow-up 
in clinic than [non-interpreted patients]; were less 
likely than [non-interpreted patients] to return to 
the emergency department; and had the lowest 
charges from both clinic visits and emergency 
department returns of all three groups.”

Additionally, Roat said, it’s important to train 
professionals specifically as medical interpreters 
instead of just legal interpreters. The latter is an 
adversarial situation, she said, while the former 
is a collaborative situation, meaning interpreters 
can work with the patient to help them better 
understand what a health care provider is saying.
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t, Texas lawmakers are considering a change to an 
obscure provision of Texas election law regarding 
language interpreters.

Members of the Senate State Affairs Committee on 
Monday took up Senate Bill 148 by Democratic state 
Sen. Sylvia Garcia of Houston, which would repeal 
a section of the state’s election code that requires 
interpreters to be registered voters in the same county 
in which they are providing help.

The measure will ensure that voters are able “to 
meaningfully and effectively exercise their vote,” Garcia 
told the committee. “This ensures that voters have the 
capacity to navigate polling stations, communicate 
with election officers and understand how to fill out 
required forms and answer questions directed at them 
by any election officer.”

Garcia’s proposal comes amid an ongoing legal battle 
over the state’s interpreter provision in a lawsuit 
brought by the Asian American Legal Defense and 
Education Fund on behalf of Das, who has since died, 
and the Greater Houston chapter of the O 
rganization of Chinese Americans.

The Texas Tribune thanks its sponsors. Become one.

Because she had found it difficult to vote in the past, 
Das in 2014 brought her son, Saurabh, to help her 
cast her vote at a Williamson County polling place. 
But when her son told poll workers he was there to 
interpret the English ballot for his mother, they ran 
into the state’s interpreter requirements. Saurabh 
could not serve as an interpreter for his mother 
because he was registered to vote in neighboring 
Travis County.

Das proceeded to vote without her son’s assistance 
but was unable to “vote properly” for all of the 
electoral measures because she could not “sufficiently 
comprehend the ballot,” according to court filings.

The interpreter requirement has been on hold since 
before the November election when a federal district 
judge ruled that Texas could not enforce the provision 
because it violates the federal Voting Rights Act. That 
law requires that any voter who requires assistance 
because of visual impairments, disabilities or literacy 
skills be allowed to obtain help in casting a ballot 
by the person of their choice, as long as it’s not their 
employer or a union leader.

Texas lawmakers consider election law change for language interpreters

Photo by Shelby Knowles
Picture taken from https://www.texastribune.org

By Ura, Alexa
Published: April 10, 2017
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Pointing to that ruling, Garcia told the committee on 
Monday that by repealing the entire section related to 
interpreters, the state election code would “conform to 
federal law.”

Garcia's proposal would also simplify convoluted 
provisions of Texas election law regarding language 
assistance during elections.

One provision of the state election code allows for 
“assistors.” It says voters can receive help reading or 
marking a ballot and states that assistance “occurs 
while the person is in the presence of the voter’s 
ballot.”

The Texas Tribune thanks its sponsors. Become one.

Yet a separate provision allows voters to select an 
“interpreter” to help them communicate with an 
election officer and “accompany the voter to the voting 
station for the purpose of translating the ballot to the 
voter." The interpreter, unlike an assistor, must be 
registered to vote in the same county.

In Das’ case, had her son simply told poll workers he 
was “assisting” his mother — and not that the assistance 
involved interpreting the ballot for her — he would have 
been able to go into the voting booth with her.

Garcia’s proposal would essentially consolidate all 
forms of assistance and remove any requirements 
related to voter registration.

While the measure has picked up support from 
the Texas Association of Election Administrators, 
representatives with the Harris County Clerk’s Office, 
including Ed Johnson, testified against Garcia’s 
proposal.

“In Harris County, we think the role of an interpreter 
is different to the role of an assistant,” Johnson said, 
adding that the issue was a currently a “moot point” 
because the law has been put on hold and the courts 
are “still working through that process.”

Texas has appealed the federal district judge’s decision 
in Das’ case to the U.S. 5th Circuit Court of Appeals, and 
oral arguments have been set for early June.

While the state has argued in court filings that 
it should not be part of the lawsuit because it 
involves a “local dispute,” attorneys with the 
Texas Attorney General’s Office have defended the 
interpreter provision as a lawful measure that offers 

“additional assistance to voters beyond the minimum 
requirements” of the federal Voting Rights Act.

But proponents of simplifying state election law point 
to the Das case as proof that the law did not provide 
additional assistance but simply kept a U.S. citizen 
from properly casting a vote.

The Texas Tribune thanks its sponsors. Become one.

The requirement could affect thousands of Texas 
voters. Millions of Texas households speak languages 
other than English. Most of them speak Spanish, and 
election administrators in Texas are already required 
to provide electoral materials in Spanish.

But 25.7 percent of Texas households that speak 
languages originating in Asia or the Pacific Islands 
are considered limited English-speaking households, 
according to census estimates.

Very few Texas counties are required to provide 
assistance in languages other than Spanish. Harris 
County is under the most requirements, with election 
administrators there required to provide assistance to 
Spanish-, Chinese- and Vietnamese-speaking voters.

Because of its growing Asian population, the federal 
government recently required Tarrant County to begin 
providing election materials in Vietnamese. Along with 
assistance in Spanish, El Paso and Maverick counties 
must also provide language assistance for some 
American Indian voters.

Despite testimony from Harris County representatives, 
Republican state Sen. Joan Huffman said during the 
hearing that it would be “wrong” for the committee 
to zero in on an area of the state with a “richness of 
language” in considering the proposal.

"This law would apply to the smaller counties as 
well that may not have an interpreter for some of the 
languages," Huffman said.

Garcia’s bill was left pending in committee. A House bill 
by state Rep. Ramon Romero, D-Fort Worth, that was 
identical to Garcia’s original legislation was also set to 
be heard in the House Elections Committee on Monday 
but was withdrawn from the committee’s agenda.
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MaY BIRTHDAYS 
02  thelma quigg

09  gina hernandez
11  leopoldo dorantes

14  susana polomo
24  yanira ortiz-quezada

26  valeria del mar
30  anabel vela

NEXT MEETING
Hope to see you at our next meeting on the 18th 
of May, 2017, at Luby’s Cafeteria on Mesa and 
Sun Bowl.

MEET YOUR PRESIDENT
Valeria Delmar, the former 
Recording Secretary and 
current President of EPITA, 
has a Master of Arts in Spanish 
Translation and Interpretation 
and a Simultaneous Interpreting 
Certificate from the Middlebury 
Institute of International Studies 
at Monterey (MIIS). She is a 
nationally-certified healthcare 
interpreter (CHI), holds a Spanish-
English Translation Certificate 

from the University of Texas at El Paso (UTEP), and has 
taught Interpreting at UTEP and for private clients. She 
has over 10 years of freelance and in-house experience 
working with several U.S. Federal Government and Texas 
State entities and contractors, the El Paso County Sheriff ’s 
Office, the Texas Medical Center, engineering firms, and 
top 100 global language service providers. She returned 
to her native El Paso from Houston about two years ago 
where she opened her own conference interpreting and 
translation practice, A Lingua Franca LLC, which focuses 
on business, outreach, healthcare, and government. 
She is passionate about engaging with colleagues and 
students alike to meaningfully advance the translation 
and interpretation profession.

EPITA PINWALL
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Annual CE Courses
Ana Trachter anatrachter@att.net
David Henner dhenner@comcast.net
Bylaws: 
Martha Hogan mhogan36@att.net
Membership:
Sara Maria Lugo saralugo@prodigy.net.mx
Public Relations:
Ana Trachter anatrachter@att.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions contact President, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA through its meetings and workshops supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Del Mar contact@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter @yahoo.com
Recording Secretary:
Valeria Barraza Delmar contact@alinguafranca.com
Corresponding Secretary:
Chita Douglas chitad1990@yahoo.com
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

bilingual.interpreter 
@yahoo.com

For More Information
Visit Us at:

www.metroplexepita.org

2016-2017 EPITA OFFICERS
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