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Dear Friends and Colleagues, 
First and foremost, an update regarding 
our Annual Jorge Dieppa Seminar: We 
are currently exploring at least three 
distinct possibilities in the interest of 
having an educational seminar lined up 
for later in the year. So please, stay tuned 
and rest assured our Annual CE Courses 
Chairs are working diligently to ensure 
this vital benefit for our EPITA members 
is safeguarded this year. 
 
Though there are a few disheartening 
developments (that are not new, to 
be sure) with regard to scammers 
targeting professional interpreters, we 
are committed to spreading awareness of 
this issue so that none of our members 
fall prey. Please take a look at two 
descriptions of the latest scam attempts. 
 
I’m excited to introduce everyone to 
our speaker this month, Ms. Hayley 
Goodstein. She happens to be a great 
friend, colleague, and former mentor 
of mine. She has been a freelancer and 
the dedicated translator and interpreter 
for the U.S. International Boundary and 

Water Commission over the last decade 
and beyond, and she will be chatting 
with us about the importance of research 
and exploration in our professional 
growth. 
 
In addition, I would like to encourage all 
of you to read the featured interpreter 
story, because coincidentally, we at 
EPITA are also featuring our colleagues, 
but in a live setting at our regular EPITA 
meetings! To this end, I would like to call 
upon you to reach out to me to schedule 
you to speak at an upcoming meeting. 
You are the lifeblood of this organization, 
and we all want to learn about your 
professional life. I personally can’t wait to 
hear from you! 
 
As a reminder, please take a look to 
our EPITA Pinwall section or in our 
Meetings page online to find out who our 
presenters will be and the topics to be 
discussed at upcoming meetings! 

Happy translating and interpreting,

Valeria B. Delmar
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Maui Telescope Protestor Battles Over Hawaiian  
Language Use in Court

By KU`UWEHI HIRAISHI  I hawaiipublicradio.org
Published: January 24, 2017

There’s a court case that’s drawing a lot of attention 
and not just for the reason the defendant is on trial 
but because he is insisting on defending himself 
in his native Hawaiian language. HPR Reporter 
Ku’uwehi Hiraishi has this story.

UPDATE 1/25:   Maui District Court Judge Blain 
Kobayashi issued an order recalling the bench 
warrant for Kaleikoa Ka῾eo. Ka῾eo is not subject to 
arrest, and a hearing has been scheduled regarding 
the use of a Hawaiian language interpreter. 

Officials with the Judiciary say they will be reviewing 
its policies regarding the provision of Hawaiian 
language interpreters.
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UPDATE 1/24: Kaleikoa Ka‘eo appeared in court this 
morning at 10:00 a.m. Upon being summoned, he 
responded to the judge in Hawaiian language saying,  
“Eia no wau ke ku nei” (Here I am standing here).   
The judge refused to acknowledge his presence and has 
now issued a bench warrant for his arrest for failure to 
appear in court. Police were authorized to take Ka‘eo  
into custody at 1:00 p.m.

Kaleikoa Ka‘eo has been 
teaching Hawaiian 
language for more than 
25 years. He and his wife 
Kahele are both Hawaiian 
studies professors at the 
University of Hawai‘i 
Maui College. They raise 
their children speaking 
‘ōlelo Hawai‘i. So when he 
found himself in court, 
his language of choice was 
Hawaiian.

“There are things you 
can say in Hawaiian that 
you know really express 
through our cultural view 
of why its important for 
us to defend our sacred 
sites,” says Kaleikoa Ka‘eo.

Ka῾eo is being charged 
with three petty 
misdemeanors related 
to his arrest last year 
during protests against 
the construction of a 
telescope atop Haleakalā. 
The judge in his case granted a motion by the prosecution 
compelling Ka‘eo to conduct court proceedings in English.

“I do not want to be held in contempt of court. I don’t 
wanna be fined. I don’t want to go to jail for this,” says 
Ka’eo, “But if there’s any reason for me, Kaleikoa Ka’eo,  
to go to jail, it would be to defend our right as a people  
to speak our language in our own homeland.”

 

The prosecution argued that compelling the court to hire 
an interpreter would be impractical and an unnecessary 
expense citing a 1993 federal case Tagupa v. Odo. The 
judge in that case found that if the person requesting an 
interpreter can speak English, his or her due process rights 
are protected, and that the mere fact that ‘ōlelo Hawai‘i 
is an official state language does not compel the court to 
ignore the practical realities of the dispute.

“Basically there’s no legal requirement to provide language 
interpreters to court 
participants who speak 
English,” says Debi 
Tulang-De Silva, Program 
Director for the state 
Judiciary’s Office of 
Equality and Access to the 
Courts.

“In those cases, judges 
have the discretion to 
grant or deny a request 
for an interpreter,” says 
Tulang-De Silva.

Tulang-De Silva has an 
arsenal of nearly 400 court 
interpreters representing 
46 languages statewide. In 
2015, total expenditures 
on interpreters for the top 
15 languages was a little 
over $687,000. Broken 
down even further, that’s 
$69 a court proceeding.

“The Judiciary is very 
committed to promoting 
language access and 
equal justice for all,” says 
Tulang-De Silva.

There is only one Hawaiian interpreter registered with 
the state, and demand for that interpreter is relatively low 
– accounting for less than one percent of the interpreter 
program’s caseload. But Kaho’okahi Kanuha says it’s not the 
Hawaiian language speakers who need interpreters. 
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“So I conducted the entire trial in ‘ōlelo Hawai‘i,” 
says Kanuha. 
 
Kanuha was on trial in 2016 for criminal charges 
related to his arrest during protests against 
the Thirty Meter Telescope on Mauna Kea. He 
defended himself in the Hawaiian language only 
after convincing the judge that he wasn’t the one 
who needed an interpreter.

“The issue is when I speak to her she wasn’t able 
to comprehend that,” says Kanuha, “And so my 
demand to her was it’s on you, it’s your kuleana, 
it’s your responsibility to find an interpreter for 
yourself so that you as a judge can competently 
make a ruling in this case, in this trial.”

With the resurgence of the Hawaiian language 
and a growing number of speakers proficient in 
both Hawaiian and English, this issue will not go 
away. Ka‘eo‘s trial starts today.

He plans to address the court in his native 
Hawaiian language. Ku’uwehi Hiraishi,  
HPR News.
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Interpreters have historically used a variety to tools 
to prepare themselves for interpreting assignments. 
However, their technology choices have been limited 
to an interpreter console, interpreting delivery 
platform, or glossary. That’s about to change with the 
emergence of full-fledged computer-aided interpreting 
(CAI).

What is CAI?

CAI refers to computer software that supports 
professional human linguists in the preparation 
and delivery of accurate interpreting assignments. 
Such technology helps them be more efficient and 
systematic, which is crucial to manage the wealth 
of information to prepare for events and to recall 
relevant terminology while interpreting. The nascent 
CAI category will provide three modules that help 
linguists:

1. Prepare for interpreting assignments. Among other 
things, this capability includes a database of support 
material, the ability to synthesize such documents 
automatically, terminology extraction features 
with a database to store candidate terms, and term 
memorization widgets.

2. Assist during the delivery of interpreting 
assignments. This refers both to manual term lookups 
and automated ones based on voice recognition.

3. Support processing post-assignment information. 
This speeds up tasks such as linguistic asset 
maintenance, quality assessment, and reporting 
functions.

Computer-aided Interpreting (CAI): The Most Unnoticed 
Innovation of 2017
By HÉLÈNE PIELMEIER I commonsenseadvisory.com
Published: January 17, 2018
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Why Is CAI Only Appearing Now?

Interpreters have used ad hoc tools to prepare for 
events and sessions for years. However, until now, 
most have re-purposed products, in particular 
terminology tools that weren’t designed for interactive 
use during interpreting assignments. As a result, many 
interpreters found them unreliable or too complex to 
use in the midst of a job. Instead, they continued their 
pen-and-paper-based information management.

What’s new and different is software that goes 
beyond manual lookups during interpreting 
sessions. InterpretBank recently released a version 
of its product in which a voice recognition system 
transcribes what the speaker says. It then performs 
automatic terminology lookup, displaying terms and 
their translations on screen. It uses a termbase that the 
interpreter prepared ahead of the session. The tool also 
shows numbers and proper names to reduce the note-
taking strain. This marks the beginning of dynamic 
technology assistance during sessions, the second 
module in the CAI armory.

The product also helps interpreters prepare for their 
sessions, the first function for CAI software. Its 
core functionality supports: 1) collecting corpora 
and extracting linguistic information; 2) creating 

and managing glossaries; and 3) providing tools for 
memorizing terminology. 

InterpretBank did not start as a CAI tool. Its founder, 
Claudio Fantinuoli, had the idea to develop software 
for interpreters to manage terms and knowledge so 
they can manually look up this information during 
interpreting sessions, as well as prepare systematically 
for conferences. While interpreters already take 
manual notes on problem triggers – such as names or 
numbers – manual lookups tax cognitive capacities 
that are needed to focus on the actual interpretation. 

Fantinuoli’s true innovation was to automate the 
lookup to reduce the cognitive load. He did that by 
enabling his tool to search for terms in transcriptions 
generated by voice recognition software such as 
Dragon Naturally Speaking. However, a big caveat at 
this point is that interpreters still need to take their 
own notes as a backup in case the voice recognition 
doesn’t pick up the name or number.

Where is CAI Going?

InterpretBank is the result of a PhD project at the 
University of Mainz/Germersheim. The size of 
the interpreter pool is too limited to justify large 
investments and many practitioners do not push 
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for technology to assist them out of fear of being 
replaced by it. As a result, the sector isn’t likely to 
see major developments that result in commercially 
available solutions. However, some interpreting 
delivery platforms (IDPs) already use or are 
developing automatic term lookup in their systems, 
and more may do so but for their own advantage. 

The current technology has barely scratched 
the surface of what can be done. CSA Research 
expects to see an eventual explosion of tools to help 
interpreters before, during, and after interpreting 
assignments, whether for simultaneous interpreting, 
on-site interpreting, or remote interpreting. Further 
developments in the coming years will include a 
broad range of features. There will be integrations 
with interpreting management systems (IMSes) for 
the coordination of assignments and with remote 
interpreting platforms for use of the tools within the 

interpreting delivery platforms. Also, the addition 
of capabilities such as automatic content enrichment 
(ACE) will enrich the preparation process by 
providing on-the-fly background information to 
prepare terms for the assignment.

Successful providers of CAI solutions will need 
to be relentless in their usability testing to ensure 
interpreters become more effective in their 
preparation work rather than being disoriented by a 
wealth of distracting information. Interface design 
will require usability testing in the field to perfect 
how linguists prepare and consume information 
while interpreting. In addition, developers will need 
to build partnerships with educational institutions 
to boost the training of new interpreters. Tools will 
be more likely to take off if new practitioners are 
introduced to these capabilities in school and come 
to expect them in their work environment.

The Administrative Office of the United States 
Courts (AO) was advised that interpreters in several 
states received a scam email requesting money in 
exchange for being listed in the judiciary’s National 
Court Interpreter Database (NCID, which is used by 
federal courts to locate contract interpreters.  This 
message, purportedly sent by AO Director James C. 
Duff, requested that interpreters wire money through 
Wester Union to anindividual in Iowa.  The email is 
fraudulent and not connected with the United States 
courts or with Director Duff.

 The judiciary has never required that individiuals 
pay a fee to be listed in NCID.

 The AO is working to mke the relevant law 
enforcement agencies aware of this scam and we ask 
that you notify us at NCID_Help@ao.uscourts.gov if 
you receive this fraudulent email.

 You are encoraged to share this information with 
others in the interpreting profession.

The JBCC has become aware of court interpreters 
in several states who have received emails which 
threaten termination of employment if the interpreter 
does not wire money to a Western Union recipient.  
Please note that no court, the Commission, or any 
part of the Texas Judiciary would send an email of 
this nature.   
If you fall victim to this scam, you may report it to 
the FBI Internet Crime Complaint Center. 

Sincerely,  
Jeffery L. Rinard 
Director  
Judicial Branch Certification Commission (JBCC)
Office of Court Administration (OCA) 
Contact info: 
Jeff.rinard@txcourts.gov 
http://www.txcourts.gov/jbcc

ALERT: Scam Targeting Contract Interpreters

Attention Licensed Court Interpreters:

By wawd.uscourts.gov
Published: January 25, 2018
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Featured Interpreter: Caroline Croskery, English/Farsi

By IEO  I site.interpretereducationonline.com
Published: January 31, 2017

With this interview we are starting a new rubric 
Featured Interpreter. The goal of it is to advocate 
the importance of our profession, share useful tips 
and experiences and highlight some of the best 
professionals in the field.

Caroline Croskery has been speaking Persian for many 
years. She was born in the United States and moved to 
Iran at the age of twenty-one. She holds a Bachelor’s 
Degree in Iranian Studies from the University of 
California, Los Angeles (UCLA) where she graduated 
Cum Laude. For many years, she 
has been active in four fields of 
specialization: language teaching, 
translation, interpretation and voice-
over acting.

During her thirteen years living in 
Iran, she taught English, translated, 
and dubbed Iranian feature films into 
English. After returning to live in 
the United States, she began a career 
as a court interpreter in 1998 and is 
currently a Missouri State Registered 
Farsi court and medical interpreter.

Q: Caroline, how long have you been 
an interpreter and why/how did you 
get started in the field?

A: I began as a court interpreter for 
LA County Superior Courts in 1998 after becoming 
a State of California Registered Farsi Interpreter 
through the Judicial Council of California. In 2016 I 
became a Missouri State Registered Farsi Interpreter. I 
am a court interpreter, a medical interpreter, as well as 
a literary translator. I translate bestselling novels from 
Persian (Farsi) into English and have thirteen books 
on Amazon.

Q: What was your first interpreting job?

A: My first day on the job is a day I remember well. 
I had taken a language exam and gone through an 
orientation that dealt with ethics and overall dos and 
don’ts of interpreting in the courtroom. But I arrived 

on the job with no actual experience. I remember not 
being sure about what to do.

The court proceedings began and I was standing 
there next to the defendant waiting for something to 
happen. I guess I thought that things would stop and I 
would have the opportunity to consecutively interpret 
what had been said.

Then the judge shouted something that jolted me into 
action like a race-horse out of the gate.

“Interpreter! INTERPRET!!!” he 
shouted. And I was off! My career in 
simultaneous court interpreting began 
with a jolt!

Q: What was the funniest/most 
interesting experience on the job?

A: I was called to interpret for senior 
citizen who was a serial jay-walker. 
This time, she was certain that she was 
going to be put away for life. She was 
so frightened of the judge that it was 
all I could do to assuage her fears and 
assure her that the judge would deal 
with her fairly. I informed her that 
talking to the judge was her only good 
option. She finally gulped down her 
reticence and together, we walked into 
the courtroom.

The judge knew this lady. He had seen her there many 
times before. This time, his tactic was to perform 
a little drama and hopefully scare her out of repeat 
offending!

Putting on very serious airs, the judge announced in 
a deep, scary voice, “You’re back! I see that you have 
violated the law again.”

“Yes, sir,” she answered, shaking with suspense.

Drawing out the weighty words, the judge interrogated 
her, “And what did you do?” 
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Bypassing the interpreter, she blurted out her 
confession, “Johnny Walker! Johnny Walker!”

Everybody in the courtroom smiled. The judge talked 
with her in length about the danger she was creating, 
not only primarily for herself, but for the oncoming 
cars and traffic as well. She was fined, and hopefully 
learned her lesson.

Q: What was the saddest experience on the job?

A: Most certainly the saddest experience I have ever 
had on the job was a case involving both murder 
and grave mental illness. The saddest part for me, 
is knowing that this might have been avoided if the 
perpetrator had been under psychiatric care to begin 
with.

Q: What would you like changed or improved in the 
industry?

A: Two things come to mind. New interpreters need 
mentoring, as I did. Perhaps a requirement for new 
interpreters to spend 20 hours in an actual courtroom 
before their first day on the job. They could be given 
an on the job orientation packet to accomplish, to 
acquaint them with various courtroom roles and 
procedures. Necessary forms could be translated for 
court use, which would also acquaint them with the 
specific vocabulary used in that courtroom.

Secondly, I believe that ALL interpreters should have 
state qualification in order to enter the job force. We 
have too many people entering the field of interpreting 
who are not qualified and cannot pass the state exams.

Q: How do you prepare for assignments?

A: Simultaneous interpreting involves levels of skills. 
Knowing two languages at native level is not sufficient 
to be a good interpreter. The other skill is a more 
mechanical skill: the ability to listen while speaking. A 
simultaneous interpreter must listen at the same time 
he or she is speaking.

To warm up before an assignment, while driving in the 
car, I switch on an English talk radio station. English is 
my mother tongue. I practice simply repeating aloud, 
the exact words I hear on the radio. I do this for about 
fifteen minutes. Then I switch to a Farsi talk radio 
station. I do the same thing. Then I begin interpreting 
what I hear in Farsi, into English. Finally, I switch back 

to the English talk radio station, and interpret what I 
hear in English, into Farsi.

The mechanical aspect of listening to language while 
speaking gets more and more automatic the more 
you practice. But there is still a third element, and 
that is the supervisory role the brain must have over 
this whole mechanical procedure, so that you are 
listening not only for the words and sentences, but 
that you are also hearing what is being said – you 
are comprehending what is being said. An alarm 
can go off in your mind when something goes awry, 
something doesn’t make sense, etc.

Q: Are you certified? If yes, how did you prepare for 
the exam? What was the most difficult? Can you share 
resources that helped you?

A: There is currently no “certification” for the Farsi 
language, although I was tested in both English 
and Farsi in order to become what they call State 
“Registered” Farsi Interpreter. The written exam was in 
English. But I had oral examinations in both English 
and Farsi.

One preparation resource that I enjoy greatly is called 
The Interpreter’s Gym by Steven Sanford of Boston, 
MA. This is a free tool that you can find on Sound 
Cloud.

Q: What is the most important to be successful as an 
interpreter, in your opinion?

A: It is most important to be conscientious, diligent 
and have a good attitude for success as an interpreter. 
An interpreter must have boundless energy, a sharp 
mind and a caring heart. An interpreter has no ego; 
the interpreter isn’t a character in this movie at all. The 
interpreter is a facilitator of communication for parties 
that would otherwise not be able to communicate. 
An interpreter can never pass judgement into the 
work. Whatever fly might fall into the ointment, an 
interpreter’s job is to bring the issue to the attention of 
the judge for the judge to decide. An interpreter must 
love language to the point of never allowing a day to 
go by without learning something new.

You can contact Caroline via email

Picture credit by: site.interpretereducationonline.com/
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Our next EPITA meeting will be on: 
Thursday, February 15th, 2018 
 
The Community Room of the El Paso  
Police Department West Side  
Regional Command Center at 6:00 PM 
 
4801 Osborne Dr. El Paso, TX 79922

Meet our presenters:

The Importance of Research and 
Exploration in our Professional Growth

Hayley Goodstein, MACI

Language Specialist, U.S. International 
Boundary and Water Commission 
(IBWC) 
______

A Day in the Life of a Colleague: 
Our Vice President

Josefina Font

FEBRUARY BIRTHDAYS

06  Lucy Quevedo
13  Martha Hogan
14  David Henner

27  Sara Lugo

EPITA PINWALL
MARK YOUR CALENDAR

Hayley Goodstein Josefina Font
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EPITA INFO

Annual CE Courses
Ana Trachter anatrachter@att.net
David Henner dhenner@comcast.net
Bylaws: 
Martha Hogan mhogan36@att.net
Membership:
Sara Maria Lugo saralugo@prodigy.net.mx
Public Relations:
Ana Trachter anatrachter@att.net

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar contact@alinguafranca.com
Vice President: 
Josefina Font bilingual.interpreter@yahoo.com
Recording Secretary:
Rosa Alva Garcia mrsrag1981@msn.com
Corresponding Secretary:
Fabiola Tortajada fabiolatortajada@yahoo.com
Treasurer:
Mara Villanueva mara.v.portillo@hotmail.com

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

www.epitanet.org

2016-2017 EPITA OFFICERS

COMMITTEE CHAIRS
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