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Dear Friends and Colleagues,

I want to personally wish all of you a happy belated International Translation 
Day! In this spirit, I would like to share with you a campaign the ATA ran to raise 
awareness of our profession and perhaps continue to share these educational 
infographics on social media.

We’re busy gearing up for our Jorge Dieppa Annual Seminar, which will be taking 
place in just a few days! Don’t forget to register soon and we hope to see you on 
October 20th. Click here to register now.

Planning for our annual December holiday party is also underway in addition to 
next year’s Jorge Dieppa Annual Seminar, which will likely take place early on in 
the year, so be on the lookout for more information as it becomes available. We’re 
also wanting to hear from you about advocating issues you would like tackled 
as they pertain to you locally and professionally. Come share your ideas at our 
upcoming meetings, as we are formulating educational campaigns to launch in the 
coming months.

Happy translating and interpreting,

Valeria B. Delmar
President

President’s Message
By Valeria Delmar
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http://www.atanet.org/pressroom/international_translation_day_2018.php
http://www.epitanet.org/continuing-education
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California Courts Need More Interpreters

Interpreter coordinators for the Superior Court of Santa Barbara County met with attendees of a 
business exposition organized by the San Luis Obispo Chamber of Commerce.
Picture taken from http://www.kpbs.org PHOTO BY KATIE SCHOOLOV / KPBS

By Blaine Corren 
Published: September 04, 2018

 The judicial branch is recruiting bilingual   
 professionals at schools, cultural festivals,  
 and interpreting events in other industries.

The California court system has 1,883 certified and 
registered court interpreters on its master list—by 
far the largest court interpreter workforce in the 
nation. But it’s not enough.

A recent study conducted by the council reported 
that 37 of the state’s 58 trial courts said they 
need more court interpreters to meet demand. 
The Judicial Council's Court Interpreters Program 
estimates that statewide the courts need on average 
at least 50% more interpreters in most languages.
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Finding the Next Generation of 
Court Interpreters

Career fairs are one tool for recruiting more court 
interpreters. Court representatives attend local 
colleges and chamber of commerce events that 
attract people searching for opportunities.

“I hear over and over how they didn’t know there 
was such a profession,” said Sat Franco, interpreting 
manager for the Superior Court of Fresno County.

Courts even talk to kids in elementary school. In 
the Los Angeles area, students speak more than one 
language in 90% of inner-city elementary schools.

“Some kids say they're embarrassed they speak 
multiple languages because they want to fit in 
with the rest of the students,” said Aliyah Hassan, 
operations manager for the Los Angeles court’s 
Language Access Services office. “But we tell  
them their second language is something to be 
proud of and a skill that could lead them into a 
lucrative career.”

Iris Van Hemert and other court interpreting staff from the Los 
Angeles Superior Court spoke with 100 people during the Historic 

Filipinotown Festival. Many showed interest in becoming court 
interpreters or sharing information with family and friends.

Many Visitors to Cultural Festivals and 
Religious Institutions Are Bilingual 

Staff from the courts and the Judicial Council also 
meet attendees at cultural events and festivals 
to increase awareness about the interpreting 
profession. In May, representatives from the 
Superior Court of Los Angeles County participated 
in an Armenian festival that drew 1,000 attendees 
in Montebello.

“It was an opportunity to educate the community 
about the benefits of learning and maintaining both 
languages for a potential career in interpreting,” 
added Hassan. “Many people didn’t know there was 
demand for interpreters. Hopefully the news will 
spread by word of mouth.”

The Fresno court has been talking to religious 
congregations about court interpreting. Religious 
services often have time at the end of prayers for 
community announcements.

“I had 20-40 interested people at each location, 
depending on the size of the congregation,” added 
Franco. “I’m always on the lookout for opportunities 
to recruit interpreters at religious events, doctors’ 
offices, shopping malls, restaurants, or other places 
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where people gather. Wherever I am, if I hear a 
foreign language, I’ll try to start a conversation 
about where they’re from and what language 
they’re speaking.” 

Conferences and Trainings Help Judicial 
Branch Connect to Potential Court 
Interpreters

Judicial Council staff sponsor and support training 
events as a way to help maintain court interpreters’ 
skills and to reach out to interpreter candidates in 
other fields.

Earlier this year, more than 200 bilingual people 
attended three workshops in Los Angeles to 
become more familiar with careers in court 
interpreting. The council also partnered with a 
community services organization in San Diego on 
mock trial trainings for nearly 100 intrerpreters, 
and participated in an American Sign Language 
regional conference in Vancouver, Washington. 
Other events council staff attended this year 
included the California Healthcare Interpreters 
Association Conference in Irvine and the National 
Association of Judicial Interpreters and Translators 
Conference in San Francisco.

Looking to Medical Profession for Interpreters

Like criminal defendants in court proceedings, 
medical patients are entitled to an interpreter to 
ensure they understand a doctor’s diagnosis and 
medical instructions. The judicial branch often 
recruits those interpreters already working in the 
medical industry who may want additional work.

“It’s easier and faster to cross-train someone from 
another industry with interpreting skills than 
to train a bilingual person how to interpret in 
real-time,” said Anne Marx, a senior analyst and 
recruiter in the Judicial Council’s Court Interpreters 
Program. “Interpreting is much more than just 
knowing a second language.”

This summer, the council for the first time 
conducted a crossover training for 40 medical 
interpreters to learn about the legal field. In 
addition to trainings, the legal and medical 
professions have teamed up on many other 

crossover events and recruiting efforts to help 
identify qualified interpreters that could serve both 
industries. (Who said doctors and lawyers can’t get 
along?)

More Ways to Get the Word Out

The judicial branch has invested in other promotion 
tools to reach potential interpreters, such as online 
information, Youtube videos, and ads for print, 
television, radio, and the Web.

But even if the branch creates interest in becoming 
a court interpreter, there aren’t enough education 
programs to prepare hopefuls for the exams and 
their career, particularly in languages other than 
Spanish. They are often limited to self-study. This 
presents a major challenge when recruiting.

“With the exception of American Sign Language, 
only a few colleges have courses or degrees in 
interpreting,” added Marx. “The council is trying 
to offer more training and partner with other 
organizations on conferences and educational 
events. We’re also collaborating with the National 
Center for State Courts to produce more online 
training.”

For more information or to find out how to become 
a court interpreter, visit the California Courts 
website.  

http://www.courts.ca.gov/7996.htm
http://www.courts.ca.gov/7996.htm
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An Arabic interpreter for the Justice Ministry has 
been found to have invented stories of asylum 
seekers, often making them appear in an  
unfavorable light that may have damaged their 
chances of staying.

The Seoul High Court on Tuesday said the 
interpreter, identified by his surname Chang, 
would habitually misrepresent what the asylum 
seekers told him.

In one instance, a review showed that an asylum 
seeker told the court in Arabic that he suffered 
political repression in his home country, but Chang 
rendered it as, "I came here to make money."

The court said Chang had no professional 
qualifications but was a student of business 
administration with Arabic as a minor subject. It 
is unclear whether he was simply incompetent or 
motivated by malice.

The court recently ruled in favor of a Sudanese 
asylum seeker in an appeal against the Justice 
Ministry's decision to turn down his 2015 
application for refugee status.

In an interview with the ministry, the applicant 
testified that he was considered a dissident and 
was tortured in Sudan after he accused officials 
at a university of corruption. But the Korean 
translation told a vastly different story.

According to the ministry’s files, the applicant said 

he came here to stay and earn money, which resulted 
in him being classified as an economic migrant.

"In many other cases where Chang translated, 
ministry reports also state that asylum seekers said 
they came to Korea to make money," the court said. 
"The fact that the same statement is found in many 
interview transcripts involving Chang means that 
there was a serious problem with his translations."

Chang translated in more than 100 asylum 
application cases over the past two years. As a result 
of an internal investigation, the ministry voided 55 
of its own decisions against asylum seekers where 
he was involved, and has already reversed two and 
granted the applicants asylum.

Professional translators blame the ministry 
for employing undergraduates or other non-
professionals to save money. A qualified 
professional interpreter is paid W150,000 per hour 
(US$1=W1,126). But the ministry pays just W50,000.

Even among contract or regular translators in 
government offices, only a handful have the 
proper qualifications from a graduate school of 
interpretation and translation.

The problem came into focus amid a recent influx of 
Yemenis to Jeju Island, who fled the civil war in their 
country taking advantage of a tourist visa waiver 
for the resort island. Currently, none of the 
ministry's Korean-Arabic translators on Jeju has 
the proper qualifications.

Interpreter Grossly 
Distorted Asylum 
Seekers' Stories

Yemeni asylum seekers fill out an 
application form at an immigration office 
on Jeju Island on June 26.
Picture taken from
http://english.chosun.com

By Kwon Soon-wan
Published: July 18, 2018
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10 Fascinating Interpreters Who Changed History
By DAVID TORMSEN I istverse.com
Published: MAY 11, 2015

Popularly known as Squanto, this man was 
among the 24 Nauset and Patuxet tribesmen who 
were lured aboard a ship by a dishonest English 
trader named Thomas Hunt in 1615, under the 
assumption of trading beaver pelts, only to be 
imprisoned below-deck and transported to Malaga, 
Spain, to be sold as slaves. Hunt’s plan was foiled 
when Spanish friars discovered that he was selling 
American natives. They took custody of those who 
remained and instructed them in Christianity, while 
the Nauset and Patuxet around Plymouth and Cape 
Cod were outraged by the ruse and became hostile, 
attacking and burning a hapless French ship in 
1617. Over the following years, however, a virulent 
plague, possibly a combination of tuberculosis and 
smallpox, raged through the area, wiping out the 
village of Patuxet.

By then, however, Tisquantum had somehow 
managed to get to London, where he learned 
English and took up lodging with John Slaney, the 
treasurer of the Newfoundland Company. Slaney 
employed Tisquantum as an interpreter and local 
expert and dispatched him to the Newfoundland 
colony. There, Tisquantum came into contact 
with Thomas Derme, a New England Company 
man who hoped to resolve hostilities with the 

local tribes. Setting off in 1619 to make peace 
with the Native Americans of New England, they 
discovered the abandoned ruins of Tisquantum’s 
village; Tisquantum made contact with the heads 
of the Wampanoag Confederation and joined their 
community. Dermer continued on his peace mission 
and was captured by the still-hostile Nauset. 
Tisquantum came to his rescue, but Dorne was 
attacked again after he headed south alone. He died 
of his wounds in Virginia.

Tisquantum stayed where he was and was around 
for the arrival of the Mayflower in November 1620. 
The Pilgrims had been attacked by the Nauset 
when sending out exploration parties and decided 
to settle in the abandoned Patuxet territory, which 
they named Plymouth. After spending the winter 
setting up their colony with little sign of native 
activity, the Pilgrims were surprised when a native 
named Samoset walked in and told them in broken 
English, which he had picked up from fishermen, 
about Tisquantum. After arranging a peace treaty 
that finally placated the Nauset, Tisquantum 
became a crucial link between the Pilgrims and the 
Wampanoag Confederation, acting as intermediary, 
trade advisor, and guide, as well as teaching the 
Pilgrims how to catch eels and plant corn.

However, power went to Tisquantum’s head. He 
began to use the native fear of English disease 
and guns and the English fear of native attacks 
to extract tributes and benefits from both sides. 
Wampanoag leader Massasoit furiously demanded 
that Tisquantum be handed over for execution, 
but he was saved by the sudden arrival of a new 
shipload of colonists. As Tisquantum’s interpreting 
skills were vital for dealing with the new arrivals, 
he avoided death. But this didn’t last long; he 
died after suffering a sudden nosebleed during a 
corn seed trading trip in Cape Cod in 1622. If not 
for Tisquantum’s very particular set of skills, the 
Pilgrim colonies may not have survived at all.
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OCTOBER BIRTHDAYS 
3 Fabiola Tortajada

13 María del Carmen 
Cervantez

19 Kevin Carlos Smith

31 Carlos Corral

NEXT MEETING
Hope to see you at our next meeting 

October 18, 2018 at the  
Community Room of the El Paso Police Department.

West Side Regional Command Center at 6:00 PM

SPECIAL GUEST
Linguist Opportunities at the FBI

Ms. Renate Hobson,
FBI Community Outreach Specialist

A DAY IN THE LIFE OF A COLLEAGUE:
Rosa Schlagregen, TLCI

Congratulations to the following 
scholarship winners!

• Linda Salinas, NMSU student in Las Cruces
• Maria del Carmen Cervantez, student at UTEP
• Elda LaBombarbe, student at UTEP    

These students will be attending the 2018 Jorge Dieppa 
Seminar thanks to our gracious colleague, member, and 

donor, Mr. Martin Yee, and on behalf of EPITA.

EPITA PINWALL
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Advocacy:
Patricia Hernandez 
Annual CE Courses:
Margarita Armijo 
Rosa Alva Garcia 
Bylaws: 
Ralph Garcia 
Membership:
Keila Reyes 
Public Relations:
Margarita Lozano 

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar 
Vice President: 
Josefina Font 
Recording Secretary:
Josefina Flores 
Corresponding Secretary:
Fabiola Tortajada  
Treasurer:
Mara Villanueva 

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

epitanet.org
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