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Dear friends and colleagues,

What is less than two weeks away? Our 2019 Jorge Dieppa Seminar! I hope you 
will join us at UTEP on Saturday, February 23, 2019.
 
I would like to call on our members to become more involved in EPITA as we 
are planning on having a second workshop for the year in the fall and other 
opportunities in advocacy, presenting, and to advance our members’ interests 
are arising. We simply need more hands on deck!
 
I invite all members to swing by our next meeting on February 21st and 
reconnect with old friends and make new ones. One of our very own EPITA 
members will conduct a special presentation comparing and contrasting the 
practice of court interpreters in California and New Mexico. As always, our 
meeting starts at 6:00 PM.

Happy translating and interpreting,

Valeria B. Delmar
President

President’s Message
By Valeria Delmar
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The Most In-Demand Hard and Soft Skills of 2019
Picture taken from https://business.linkedin.com

By Gregory Lewis
Published: January 3, 2019

Here’s a not-so-bold prediction: there’s 
a decent chance you’ll be searching for 
someone with cloud computing skills in the 
near future.

No, that's not based on your recruiting horoscope—
it’s the fact that cloud computing will be the single 
most in-demand hard skill in 2019, according to 
LinkedIn’s latest research. Using a LinkedIn data, 
we were able to identify both the soft and hard 
skills companies are working hardest to fill right 
now. But before we dive into the results, let's recap 
the meaning of hard skills vs soft skills. 

What are hard and soft skills?
While hard skills concern your ability to do a 
specific task, soft skills are more about the way you 
do them, e.g., the way you adapt, collaborate, or 
make decisions.

Hard skills include specialized knowledge and 
technical abilities, like software development, tax 
accounting, or patent law expertise. As such, they’re 
often easier to define and measure than soft skills.

Soft skills are more about your behavior or 
thinking—your personal characteristics and cognitive 
skills. While they’re more difficult to measure, soft 
skills are often pretty flexible and can help a person 
thrive in a variety of roles and industries.
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So without further ado, here are the top hard skills 
followed by the soft skills companies value the 
most in 2019:

The most in-demand hard skills
1. Cloud Computing
2. Artificial Intelligence
3. Analytical Reasoning
4. People Management
5. UX Design
6. Mobile Application Development
7. Video Production
8. Sales Leadership
9. Translation
10.  Audio Production
11.  Natural Language Processing
12.  Scientific Computing
13.  Game Development
14.  Social Media Marketing
15.  Animation
16.  Business Analysis
17.  Journalism
18.  Digital Marketing
19.  Industrial Design
20.  Competitive Strategies
21.  Customer Service Systems
22.  Software Testing
23.  Data Science
24.  Computer Graphics

25.  Corporate Communications

Unsurprisingly, tech skills dominate this wish 
list. However, with skills like Journalism, Social 
Media Marketing, Corporate Communications, and 
Competitive Strategies making the list, it’s clear 
companies are looking for new ways to stand out 
and tell their story in a competitive market.  

But, even candidates with exceptional hard skills 
need soft skills in order to stand out and succeed in 
any of the above roles. In fact, 57% of leaders say 
soft skills are more important than hard skills.

What are the soft skills companies are looking for 
most in 2019? They are:

The most in-demand soft skills
1. Creativity
2. Persuasion
3. Collaboration
4. Adaptability

5. Time Management

Topping the list of desirable soft skills is creativity. 
And that isn’t surprising – organizations 
everywhere need people who can innovate and 
conceive fresh ideas and solutions.

Soft skills can be harder to assess than technical 
abilities, but there are still dozens of tactics to 
suss out a candidate’s communication skills and 
emotional intelligence. For more information, take a 
look at these handy blog posts:
• 12 Effective Ways to Assess Candidates' Soft Skills

• Ask These 4 Interview Questions to Screen for 
Emotional Intelligence

• The Most Popular Interview Questions to Reveal Key 
Soft Skills

If there’s one thing that’s constant in the talent 
landscape, it’s perpetual change. As the business 
world in general shifts, new skills and new promising 
jobs are bound to fall in and out of favor. By getting 
an inside track on the hottest trends, you can out-
recruit the competition by getting an early start on 
the talent attracting the most demand in 2019.

Methodology: “The skills companies need most" 
was determined by looking at skills that are in 
high demand relative to their supply. Demand is 
measured by identifying the skills listed on the 
LinkedIn profiles of people who are getting hired at 
the highest rates. Only cities with 100,000 LinkedIn 
members were included.
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Poland's state prosecutor wants the question 
the former interpreter of European Council 
President Donald Tusk. Can or should 
interpreters be compelled to reveal secret 
information? DW sat down with one to find out.

It has been almost nine years since a plane carrying 
Polish President Lech Kaczynski and high-ranking 
military officers crashed near the Russian city of 
Smolensk, killing all 96 people on board. The Polish 
Law and Justice Party (PiS) is convinced the crash 
was the result of an assassination plot and reopened 
its investigation in 2017.

European Council President Donald Tusk, who was 
Polish prime minister at the time, has become the 
focus of the administration's investigation. State 
prosecutors accuse him of treason and want to 
know what he and Russian President Vladimir Putin 
spoke about after the crash. The administration also 
wants to interrogate Magdalena Fitas-Dukaczewska, 
who was present at the meeting as an interpreter. 
In a report for the German radio broadcaster 
Deutschlandfunk she said she would not testify, even 
if the government absolved her from her obligation 
to maintain confidentiality. She says to do otherwise 
would destroy her credibility as well as that of her 
colleagues.

Read more: 
'Russia is the only conceivable threat to Poland'

Isabella Gusenburger sat down with DW to discuss 
the affair. She has worked as a conference interpreter, 
including for Germany's federal government, for 24 
years. She has frequently worked as an interpreter in 
one-on-one meetings.

DW: Isabella Gusenburger, if you were in Magdalena 
Fitas-Dukaczewska's shoes would you have made the 
same decision?

Isabella Gusenburger: I certainly would have 
attempted to protect myself legally, but yes, of course 
I would have sought to act in exactly the same way. 
As Ms. Fitas-Dukaczewska says, the decision has to 
do with the basic foundations of our profession: The 
fact that we guarantee confidentiality. It is critical that 
our interlocutors can trust that we will never divulge 
details to the public.

Poland's ruling PiS party wants to know what Tusk (right) 
discussed with Putin

'Interpreters 
make really 
lousy spies'

Picture taken from
https://www.dw.com

By Helena Kaschel
Published: January 3, 2019
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The code of ethics of the International Association 
of Conference Interpreters (AIIC), of which you are a 
member, stipulates that interpreters are "bound by the 
strictest secrecy" when it comes to nonpublic events. 
Are there exceptions, for instance if the subject matter 
of talks could be relevant in a criminal case?

That is of course the nub of the matter. There was 
once a discussion as to whether interpreters could 
theoretically be exempted from their obligation of 
confidentiality. I never looked at the details of the 
discussion as they did not apply to me. I was never in 
a situation that could have been critical.

Still, I know that there were a number of legal 
interpretations and that there were a number of 
people who said interpreters should be freed from 
the confidentiality oath as it is not so securely 
anchored in legal terms as those to which doctors or 
lawyers are bound.

What rules do interpreters have to follow during 
confidential talks?

Confidentiality is especially important and more 
comprehensive when it comes to sensitive political 
or business talks. Confidentiality is not necessarily 
limited to the content of talks, but also to their 
location or the time at which they occur.

Gusenburger has worked as an interpreter in German, 
Polish, Russian and Spanish

Most often that has to do with security. Interpreters 
are often told that this person will be meeting 
that person ahead of time. The public is not to be 
informed of the meeting out of concern, for instance, 
over potential attacks. In order to maintain security, 
such meetings are only made public after the fact 
and of course interpreters are not allowed to tell the 

world where they are going and who will be meeting 
there.

Magdalena Fitas-Dukaczewska is not the first 
interpreter to be pressured to offer information on 
confidential talks. Last July, Democrats in the United 
States Congress called for President Donald Trump's 
interpreter to tell them what Trump and Putin 
discussed in their one-on-one meeting in Helsinki. Do 
you think such situations are unique, or are they more 
common than we might think?

I think they are unique, at least in the sense that one 
really doesn't know what to do because some legal 
scholars say you have to testify and others say you 
must remain silent.

Another thing that is of enormous help is the fact that 
as a rule we interpreters can't remember anything 
that is said at such one-on-one meetings. We can 
rightly claim that we no longer remember what was 
said.

What do you mean?

When such meetings take place, consecutive 
interpreting is the most common technique used 
to facilitate them. That means that one interprets 
without recording technology, just a pen and paper. 
Interpreting notes are only clearly reliable for about 
10 minutes, because they make use of symbols that 
are simply meant as short-term memory aides, 
references to fragments of content that must be 
supplemented in the moment.

If we are asked what we talked about hours, months, 
or in Ms. Fitas-Dukaczewska's case, years later, 
we can usually truthfully say: "I can't remember." 
Our brains are structured in such a way that one is 
constantly deleting old information in order to make 
room for new information. That makes interpreters 
really lousy spies.

This interview was edited for length and clarity.
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In 1897, French administrator Ernest Noirot took 
over control of the Juta Fallon region of Guinea, 
a formerly independent region taken over by the 
French through a combination of dodgy treaties 
and political interference. He brought with him a 
young man named Boubou Penda, whom he had 
met working as a houseboy in Senegal and took a 
liking to. Boubou progressed from being a servant 
to Noirot’s invaluable interpreter, later becoming 
his close and trusted confidante. As Noirot rose 
in power, Boubou also accrued great power and 
influence, with Noirot seemingly convinced the ex-
slave was of noble blood and even referring to him 
as his own son. 

This relationship scandalized the European and 
African communities alike, with one French 
official later testifying, “The confidence shown by 
Noirot for Boubou was . . . notorious. Everyone, 
Europeans and natives, knew it . . . If you are not 
in the good graces of Boubou, Noirot will not 
tolerate you.” Noirot even intervened in a fight 
between Boubou and a group of tirailleurs (African 
soldiers in the French military), who were angry 
at Boubou for reporting them for stealing alcohol. 
Noirot’s intevention in the scuffle scandalized the 

European community, both for the indignity of 
having a French resident involved in fisticuffs in the 
streets, and also for undermining the white colonial 
hegemony necessary to dominate the region.

Boubou used his influence through Noirot to 
acquire wealth and power. He was involved in 
the deposing of local Almamy leader Umaru 
Bademba and the rise to power of Baba Alumu, 
a sycophantic minor noble. He was also heavily 
involved in the slave trade, being particularly 
interested in acquiring aristocratic women, once 
even raping and imprisoning a noblewoman who 
was refused to him. Boubou had told Bademba 
before Almamy’s fall, “A man who has no fingers 
cannot milk a cow, but he can upset the calabash 
that contains the milk. It is like that I will have you 
deposed and chase you from the country. You will 
live like a monkey in the bush.” Eventually, Boubou’s 
brutal activities began to cause depopulation in 
the area, and a reform-minded governor named 
Frezouls arrived to put a stop to things. Noirot was 
suspended, Boubou Penda was arrested and then 
vanished, and the whole matter became the subject 
of a serious scandal in France.

10 Fascinating Interpreters Who Changed History
By DAVID TORMSEN I istverse.com
Published: MAY 11, 2015
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february birthdays

06 Lucia M. Quevedo

13 Martha Hogan

14 Carmen Ferrel

14 David Henner

27 Sara Lugo

TEMPORARY VENUE CHANGE: 

Our next EPITA meeting will be on: Thursday, 
February 21, 2019 in the ‘Mom’s Room’ at Famous 

Dave’s at 7501 N. Mesa at 6:00 P.M.

SPECIAL GUEST PRESENTATION:
California and New Mexico, 
Similarities and Differences

From a court interpreter’s point of view, we have 
a few of each and they are worth thinking about. 
The one that stands out? Tone, especially in the 
Magistrate Courts, but often in the District Courts 
as well. Tone might be defined as the attitude one 
speaker or interlocutor takes to another. The kinds 
of cases differ as well, although here, too, there 
is much overlap. We will spend these 15 minutes 
looking at the ways in which the two states 
resemble each other in the everyday life of a court 
interpreter, and the ways in which they don’t.

Presenter Bio
Mark McCaffrey, PhD in Spanish (UC San Diego, 
1983), entered court interpreting in 1998 after 20 
years in academia and three years in business. He 
spent 18 years in the California Superior

Courts, most of that in Los Angeles, and some 
small but significant portion of his time in the 
federal courts as well. He has been working in the 
New Mexico state courts since late 2016.

EPITA PINWALL
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Advocacy:
Patricia Hernandez
Annual CE Courses:
Margarita Armijo
Rosa Alva Garcia
Bylaws: 
Ralph Garcia
Membership:
Keila Reyes
Public Relations:
Margarita Lozano

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar
Vice President: 
Josefina Font
Recording Secretary:
Josefina Flores
Corresponding Secretary:
Fabiola Tortajada
Treasurer:
Mara Villanueva

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

epitanet.org
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