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Dear friends and colleagues,

I hope you had a wonderful winter holiday season and are feeling invigorated in 
this new year! We had a very pleasant annual holiday party full of good food, a fun 
white elephant gift exchange, and even better company. Those EPITA members we 
missed, we hope you’ll join us this year.

Mark your calendars for our 2019 Jorge Dieppa Seminar which has been 
scheduled for Saturday, February 23, 2019 and will be held at The University of 
Texas at El Paso. Stay tuned for all details coming very soon!  

Additionally, we have a treat in our special guest presenter for the month of 
January. It is someone who has been working alongside interpreters throughout 
her 18-year career and is very familiar with the business aspect of both her career 
and our profession. Her perspective will surely provide a unique insight to our 
members. Join us!

Happy translating and interpreting,

Valeria B. Delmar
President

President’s Message
By Valeria Delmar
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AI Company Accused of Using Humans to Fake Its AI

A Japanese professor gives a speech on IFLYT’s AI tech in Shanghai, Sept. 20, 2018. 
Picture taken from https://www.sixthtone.com/news/1002956/ai-company-accused-of-using-humans-to-fake-its-ai-

By Qian Zhecheng 
Published: September 21, 2018

 Interpreter accuses leading voice recognition          
company of ripping off his work and disguising 
it as the efforts of artificial intelligence.

It’s a common fear that artificial intelligence 
could steal our jobs, but in the case of one of 
China’s leading voice recognition companies, it 
might be more of a case of humans taking work 
from AI.

On Friday, iFlytek was hit with accusations 
that it hired humans to fake its simultaneous 
interpretation tools, which are supposedly 
powered by AI.

In an open letter posted on Quora-like Q&A 

platform Zhihu, interpreter Bell Wang claimed he 
was one of a team of simultaneous interpreters 
who helped translate the 2018 International 
Forum on Innovation and Emerging Industries 
Development on Thursday. The forum claimed to 
use iFlytek’s automated interpretation service.

While a Japanese professor spoke in English at 
the conference on Thursday morning, a screen 
behind him showed both an English transcription 
of what he was saying, and what appeared to be 
a simultaneous translation into Chinese which 
was credited to iFlytek. Wang claims that the 
Chinese wasn’t a simultaneous translation, but 
was instead a transcription of an interpretation 
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by himself and a fellow interpreter. “I was deeply 
disgusted,” Wang wrote in the letter.

In the open letter, Wang pointed to two examples 
to support his claim. First, iFlytek’s tool appeared 
to struggle with the Japanese professor’s English 
accent, rendering “Davos Forum” as “Devil’s 
Forum.” Despite the transcription error, the 
Chinese translation came out correct — just as it 
had in Wang’s partner’s translation. Second, the 
majority of the Chinese translation was the same 
as what Wang and his partner had interpreted, 
including a tricky conjunction which Wang 
believes would have been translated literally 
had it really been translated by AI. Despite his 
concerns, Wang said that he didn’t confront the 
forum organizer or iFlytek staff at the forum.

In a post on Friday on social media platform 
Weibo, iFlytek’s CEO Hu Yu said the tool used 
in the conference was a transcribing tool — not 
a translation tool. Earlier, financial news outlet 
Securities Times reported that in response to 
the letter, iFlytek had directed media to remarks 
that the company’s president Liu Qingfeng made 
on Monday, when he said: “Currently machines 
still cannot replace interpreters. Frankly, a 
combination of human and machine is where 
we’re headed.” When contacted by Sixth Tone 
on Friday, iFlytek’s public relations officer 
denied that Liu’s words constituted an official 
response and said that the company is currently 
investigating the accusation. Sixth Tone also 
reached out to the forum organizers, but received 
no response.

In a video of the forum, an artificial voice read 
out Wang and his partner’s interpretation, 
according to Wang. Wang believes that iFlytek 
must have transcribed the interpreting they had 
done in the morning and used a robot to read it, 
just to prove their AI worked. “This is obviously a 
scam,” Wang wrote.

The livestream of the event was no longer 
available by Friday afternoon. Wang had not 
responded to Sixth Tone’s interview request by 
time of publication. Following the open letter, other 
interpreters came forward, claiming that they had 
been offered work interpreting on iFlytek’s behalf.

This is not the first time iFlytek has been accused 
of disguising works done by flesh-and-blood 
interpreters as the work of their AI-powered 
product. Last year, another simultaneous 
interpreter accused iFlytek of hiding their 
existence from the keynote speakers while 
providing interpretation services that appeared 
to come from the AI product.

Additional reporting: Liya Fan;  
Editor: Julia Hollingsworth.
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Spike in Demand

US public policy has affected interpretation demand 
with President Donald Trump cracking down on illegal 
immigration. The consequence is that courtroom 
interpreters for typically “rare” languages are becoming 
increasingly in demand, with required languages 
ranging from Punjabi and Nepali to even Ashanti Twi, a 
dialect of the Akan language from Ghana.

According to one report, the surge in demand is not being 
sufficiently supplied to the point of “several prosecutions 
[being] dismissed this summer because of language issues.”

There has been a spike in demand for languages other 
than Spanish, according to the report: “in May there was 
need for 11 such languages; in July it rose to 28.” Courts 
have also reportedly seen a rise in the demand for various 
dialects. One such case was where a Mexican woman 
being prosecuted for illegal entry was provided a Mexican 
interpreter but in the wrong dialect.

Trump’s “zero tolerance” policy is making courtroom 
dockets more diverse, which in turn is pressuring 
courtrooms to seek out interpreters where they can. 
And this, in turn, has caused rare language and dialect 
interpreters to become overburdened with work that 
sometimes requires them to travel miles between states. 
In the worst situations, cases are simply dismissed due to 
a lack of qualified language interpreters, which is essential 
to a defendant’s right to counsel guaranteed by the US 
constitution Sixth Amendment.

Coordinating Legal Interpreters

The increase in illegal border entry cases is not the only 
driver for courtroom interpretation demand. Indeed, legal 
and healthcare interpretation demand has been rising for a 
while now in the US.

Cut to Grand Island, Nebraska, where the local 
administration appointed its first full-time state court 
interpreter coordinator. The coordinator’s role is to ensure 
language services are accessible to both limited English 
proficiency defendants and victims in courtroom cases. 
Coordinators (Nebraska has three others) also help 
directly with translation work. The shift from  
contractual to full-time is in line with the increase 
in demand in the vertical.

“Out of Line”

In Minnesota, state court interpreters are attempting  
to increase their rates to a bit of pushback from the 
local government.

According to a Minnesota Judicial Branch state court 
administrator, they could not provide the most recent 
request for a 44% rate increase by legal interpreters as the 
request was “out of line with the findings” of two other 
market research studies conducted by government bodies 
carried out to ensure pay rates were competitive and 
“consistent with the market average of other Minnesota 
public entities.”

The court administrator also brushed off comparisons 

The US Interpretation 
Industry Just Had a  
Very Hot Summer

An uptick in legal and healthcare interpretation 
news in the US have been covered by various media 
outlets over the past few months. Here is a short 
rundown covering stories from public policy affecting 
courtroom docket diversity to pay rate debates to 
healthcare interpreting issues and shiny new 
hardware for remote video interpreting.
 
Picture taken from
http://english.chosun.com

By Gino Diño  
Published: September 11, 2018
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between language and sign interpreting rates, noting 
that “state and national market pays significantly higher 
rates” for sign language interpretation as it “requires 
significantly more education and demonstrated 
proficiency.”

So it is a stalemate for now, but talks are ongoing.

Multilingual Voting

Civil rights organizations from the Sunshine State of 
Florida have filed a suit that seeks Spanish-language 
voting services for its Hispanic population. The move was 
motivated by an influx of “tens of thousands” of Puerto 
Ricans coming into the state over the past year after the 
devastation of Hurricane Maria.

The source article estimates that there are  around a 
million Puerto Ricans residing in Florida, but of course 
Spanish-language voting services will also be of use to the 
5.3 million Hispanics living in the state, a little more than 
25% of the total population in Florida.

Meanwhile other states have similar initiatives, for 
example, local media outlets in Queens, New York 
are calling on interpreters who can speak English and 
another language fluently to “deploy at polling places on 
both primary day, Sept. 13, and Election Day, Nov. 6,” 
offering USD 460 to anyone who completes training and 
works on both days.

Healthcare Interpreting

Meanwhile, in healthcare interpreting, the Washington 
State Health Care Authority (HCA) recently put its 
interpretation services contract in the hands of a new 
vendor, and interpreters are running into problems.

Previous vendor Language Link exited the contract when 
it was put up for re-bid in December 2017. The new 
vendor, Universal Language Services (ULS), officially 
took over this July.

Some interpreters are complaining that pay has been 
delayed since the end of June. Other concerns were 
reportedly administrative oversights such as not 
registering many healthcare providers as “requesters” of 
interpretation services. This causes requesting healthcare 
providers to pay out of pocket as language services request 
become private jobs, and this also means interpreters 
taking these jobs essentially get paid USD 15 per hour less.

According to Leroy Mould, President of Interpreters 
United Local 1671, a union of freelance interpreters, ULS 
“was not ready in the least. They were were not ready 
even — for anything whatsoever.”

The interpreter union is pushing the Washington State 
HCA for accountability. Meanwhile, ULS’  Chief Quality 
Officer, Suzy Redfern, has admitted that “it wasn’t as 
smooth of a transition as we would of (sic) liked.” She 
noted that many of the concerns raised were transitional 
issues. “It’s just the natural things that come up from one 
person, or vendor, or company (to the next),” she said. 
Talks are ongoing after two meetings so far between the 
HCA and the interpreter union.

On a more positive note, in Twin Falls, Idaho, a 
few hospitals are getting In-Demand remote video 
interpretation devices intended to improve patient 
experience. The devices support “video assistance for 27 
languages and more than 250 languages over a phone as 
well as sign language,” according to a local news story.

Editor’s note: A previous version of this story mistakenly 
identified United Language Services as the new vendor 
for the Washington State Health Care Authority’s 
interpretation contract. It has since been corrected to 
Universal Language Services. Hat tip to Mr. T. Wozniak 
for spotting the erratum.
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10 Fascinating Interpreters Who Changed History
By DAVID TORMSEN I istverse.com
Published: MAY 11, 2015

Born around 1844 to the Paiute tribe in eastern 
Nevada, Sarah Winnemuca’s real name was Thoc-
me-tony, meaning “Shell-flower.” Her grandfather, 
Truckee, believed in peaceful coexistence with the 
whites, while Winnemucca herself had misgivings. 
Nevertheless, she accompanied her mother and 
grandfather to California, where she worked for 
white families and picked up English and Spanish, 
as well as an understanding of white culture. She 
and her sister Elma attended a Roman Catholic 
school until the parents of other students objected 
to their presence. They were forced to leave, but 
Sarah continued to develop her linguistic skills. 

In 1866, she went with her brother, Natchez, to 
Fort McDermit, either at the request of the Paiutes 
to help stop white raiding, or on the orders of the 
Army to explain Paiute unrest. Winnemucca would 
become an intermediary between the military and 
the Paiutes, convincing her father’s band to settle 
on a reservation and serving as a liaison during the 
1878 Bannock War. She preferred the military over 
government agents and missionaries, saying: 

Is there not good reason for wishing the Army to 
have care of the Indians, rather than the Indian 

Commissioner and his men? The Army has no 
temptation to make money out of them, and the 
Indians understand law and discipline as the Army 
has them; but there is no law with agents. The few 
good ones cannot do good enough to make it worth 
while to keep up that system. A good agent is sure to 
lose his place very soon, there are so many bad ones 
longing for it.

After the end of the Bannock War, Winnemucca 
became enraged by mistreatment of Pauite 
captives and launched a campaign of lectures in 
San Francisco, Nevada, and the East Coast, even 
traveling to Washington, DC, to plead with the 
government to reform the system of corrupt agents, 
callous missionaries, and failing policy. Despite 
meeting with Secretary of the Interior Schurz and 
President Hayes, the government failed to deliver 
any assistance, and a movement to discredit her 
emerged despite support from the military, the 
Unitarians, and some sympathetic officials.

During this period, she wrote her autobiography, 
Life Among the Piutes, a colorful and personalized 
account of white-Pauite relations. It included her 
own stories of childhood terror of white people, 
whom she thought looked like owls, and being 
buried with her sister in the ground up to their 
heads by her parents, who feared the whites wanted 
to cannibalize the children. She died in 1891, having 
spent some of the last years of her life working in a 
school in Nevada, where she taught Paiute children 
to respect their native traditions while learning the 
language and culture of the whites. She left behind 
a legacy as one of the most significant fighters for 
Native American rights in the 19th century.
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JANUARY	
BIRTHDAYS

	 Maria	E.		
	 Conde-Barwise

	
	 Edgar	Beltran

NEXT MEETING
Hope to see you at our next meeting Thursday, 
January 17, 2018 at the Community Room of 
the El Paso Police Department West Side Regional 
Command Center at 6:00 PM.

SPECIAL GUEST PRESENTATION
The Importance of Working together as 
Interpreters andCourt Reporters by Iris Leos 
Bencomo, CSR, RPR, CCR, Owner/Operator of 
Leos Court Reporting, LLC

Don’t forget our next workshop on February 23, 
2019 from 8:00 a.m. to 5:30 p.m.; Room 222, 
Liberal Arts Bldg., UTEP. Our presenters will be 
Esperanza Gallegos, Maria de Lourdes Ortiz, 
and Rafael Carrillo.

EPITA PINWALL

18

26

Special
Guest  

Markyour
calendar

Don't
Forget
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Margarita Armijo 
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Membership:
Keila Reyes 
Public Relations:
Margarita Lozano 

ECHOES is published monthly by the El Paso Interpreters and 
Translators Association (EPITA). For information regarding 
membership contact the Membership Chair. For newsletter 
contributions, contact the Editor, Rosa Alva Garcia. Deadline for 
submission of articles and news is the last Saturday of the month.

EPITA is an association that promotes ongoing education and 
development of translators and interpreters.

EPITA, through its meetings and workshops, supports accreditation 
and certification programs, and engages in outreach.

Individual annual membership: $30.00

President:
Valeria Delmar 
Vice President: 
Josefina Font 
Recording Secretary:
Josefina Flores 
Corresponding Secretary:
Fabiola Tortajada  
Treasurer:
Mara Villanueva 

Mission:

P.O. BOX:

Contact Us:

El Paso Interpreters and 
Translators Association
P.O. Box 12545
El Paso, TX 79912

WHAT IS EPITA? 
The goals and objectives of this 
professional association are: 
The advancement, protection 
and benefit of its members. 
To elevate the status of its 
members and to advance 
their interest. EPITA, since 
its inception, has found that 
interest in interpreting and 
translating has increased along 
with the need for continuing 
education. We offer monthly 
mini-workshops on current 
topics of interest and an annual 
conference. Participants come 
from a wide area surrounding 
El Paso, TX.

Josefina Font
915 203-5633

info@epitanet.org

For More Information
Visit Us at:

epitanet.org
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2018-2019 EPITA COMMITTEE CHAIRS
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